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EXECUTIVE SUMMARY 



During 1993/94 the University Libraries began formal needs assessment. The 
objective of the program was to collect data that reflect the information needs of UTK 
students, faculty, and staff. Particular emphasis was placed on needs for the next 

three to five years. 

The program was Implemented by a Needs Assessment Coordinating Group, a 
Needs Assessment Consultant, a graduate research assistant, student assistant 
support, and contributions from many library staff. The Consultant worked with the 
Coordinating Group to develop a methodology, conduct an environmental scan, hold 
several focus groups, and supervise a comprehensive library survey. Data from the 
survey have been analyzed for awareness/use of services, importance/satisfaction 
rates among users, barriers to library use, and Interest in new services. 

Data analysis permits particular attention to the relationship between awareness 
and use. Highlights of the results include; 

■High awareness of most collections and services 

■High interest in electronic services such as database searching, CD-ROM 
access, downloading from electronic files and expressed need for assistance 

■Lower use of library instruction services 

■Lower awareness, but expressed need ^or 1) ability to check out bound 
periodicals; 2) information about latest periodical issues received; 3) telephone 
reference service for graduate students; 4) library guides for undergraduates, 
and 5) help with the Internet for graduate students 

Importance and satisfaction were also explored by the survey. Overall 
satisfaction with the quality of library services is high. Data show that graduate 
students, however, are more critical than faculty or undergraduates of many services. 
Among the services that could be improved are : 

■Ease of use of documents/microforms 

■Interiibrary loan turnaround time 

■Access to external databases 

■In-library access to and ease of use of OLIS 

■Turnaround time for materials ordered for the collection 



■Availability and convenience of ordering new journals 
A brief barriers section of the survey revealed: 

■Graduate students and faculty most frequently encounter barriers to service in 
Hodges library 

■Most undergraduates report that they have never experienced difficulty in 
using Hodges or its services 

■ The results provide quantitative support for the anecdotal evidence that 
physical layout of the stacks is confusing. 

When asked about a potential thirty-seven new services, users responded that 
their greatest interest lies in services related to electronic files. Top priority is for 
remote access to bibliographic databases, followed by the addition of more databases. 
Ability to download from electronic files and access to non-bibliographic electronic 
materials are also important. Self-seardiing of online databases is considered highly 
important, especially by gradute students. Users are very interested in obtaining full 
text of journal articles without coming to the library, but they do not want to pay for 
such services. Users would like expansion and simplification of OLIS; they want more 
databases available through OLIS, better help screens, and the ability to use journal 
tables of contents via OLIS. Ability to use electronic forms to place requests for 
interlibrary services, acquisitions, reserve lists, and reference assistance received high 
maiks. 



Files that include background materials, a report of focus group discussions, all 
versions of the survey instrument, all tables produced to date, and a copy of this 
report are located in the University Libraries Dean's Office. 
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RECOMMENDATIONS FROM 1993/94 NEEDS ASSESSMENT PROGRAM 



1. Each Team Leader should review with their staff the Needs Assessment data 
relevant to their team. Any awareness/use and importance/satisfaction ratings with 
more than a 0.50 differential, and any ratings below 3.50 should be given particular 
attention. Team Leaders should also read the Needs Assessment survey comments 
that are relevant to the activities of their team, and note whether the tabular data 
confirms the comment. Even single comments may be valid, and should be 
considered. Each Team Leader should provide a written summary of the Team 
discussion and Team Leader anaiysis to LMG. 

2. LMG should create a task force with membership from appropriate teams to 
discuss particular needs of graduate students and to recommend specific steps that 
should be taken to meet these needs. 

3. In the next budget cycle, priority should be given to electronic resources: 

Bincrease electronic resources available to users 

BPromote the existence of electronic resources currently available to users 
Binstruct users about techniques for accessing eiectronic resources 

4. LMG shouid address the service barrier presented bv the arrangem'irnt of the 
Hodges Library stacks. Determine what options are fea^.ble and take action. 

5. LMG shouid give particular attention to the importance of publicizing library 
services. While current library pubiications receive high marks for awareness and 
importance from users, the awareness ratings suggest that many users are not aware 
of services which have high importance for them. 

6. LMG should recommend to the University of Kentucky Libraries the same 
measurement methodologies used at UTK if UK pursues a needs assessment 
program. Such action would enable the comparison and benchmarking that were 
suggested during the joint management team planning session in November 1994. 

7. A public information document reporting on the Needs Assessment Program 
should be created and distributed to UTK Deans, Directors, and Department Heads; 
the Faculty Senate Library Committee; and other appropri<ate groups. 

8. LMG should commend Donald W. King for his considerable assistance In the 
development of a Needs Assessment Program for the University Libraries. 
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9. LMG should identify an individual or group who will be responsible for continuation 
of the Needs Assessment Program, and provide staff support for assessment 
activities. The Needs Assessment process is c’osely linked to the Libraries provision 
of internal management information to support decision-making. The future program 
requires conceptual leadership; liaison with teams conducting assessment projects; 
statistical data management; clerical and technical support for Instrument creation, and 
data gathering, data entry, data analysis, and data reporting; and public information. 

Some options include: 

■Librarian/Library Team responsible for statistics compilation and distribution 

■Incorporate responsibilities into the mission of an existing team such as 
Special Assistant to the Dean, Library Business Office, Library Systems, . 
Auxiliary Services, Circulation Services, etc. 

■Create an annual task force accountable to LMG to be responsible for the 
Needs Assessment Program in a given year 

10. LMG should identify topics that will be evaluated or retested through the Needs 
Assessment Program, and include those areas in the annual Libraries plan. 



INTRODUCTION 



Implicit in the University Libraries mission and goals is the assumption that 
faculty, staff, and students have a variety of needs that are met by the Libraries. 

Needs assessment provides librarians with information about user awareness and 
satisfaction with existing services, as well as interest in new services. An ongoing, 
systematic program of needs assessment helps librarians determine priorities among 
limited resources for library programs of the future. At a time when library budgets 
have reduced purchasing power, a detailed examination of the entire range of 
collections and services with respect to client needs is critical for informed decision- 
making about the most effective ways to meet those needs. 

The major objective of the FY 1993/94 needs assessment program was to 
collect data that reflect the information needs of UTK students, faculty and staff, with 
particular emphasis on the next three to five years. The program focused on value- 
related issues, and the nature of the institutional culture with regard to libraries and 
information systems. Libraries’ users as well as non-users were considered in the 
assessment of Libraries’ collections and services. Among the questions to be 
answered were: 1) what services are most valued by the user and why, and 2) what 
criteria should be used by the Libraries to determine the value of a service. 

Methodologies included examination of library statistics, as well as surveys of 
the user/non-user population. The framework developed in the first years of the 
program was structured to provide valid and reliable data, a priority ranking of needs, 
and mechanics for assessment of client needs on a periodic basis. Data gathered will 
be used for planning and funding future UTK Libraries services. 



Multi-year planning precipitated the Libraries Needs Assessment Program. 

During academic year 1991/92 a Research Seminar Series co-sponsored by the 
University Libraries and the Graduate School of Library and Information Science 
(which became the School of Information Sciences in 1994) featured monthly 
programs on needs assessment elements, Including planning steps, a literature review 
of current assessment techniques, discussion of research trends In the disciplines, 
needs assessment leadership issues, determination of a target audience, 
methodologies, the role of library statistics, and development of an exit poll. In 
September 1992 the Libraries advertised for a Needs Assessment Coordinator to wosk 
with libraiy staff to structure and implement a Nt eds Assessment Program. In Marcl> 
1993 the University Libraries retained Donald W. King as Needs Assessment 
Consultant and formed a Needs Assessment Coordinating Group to work wHh Mr. 

King to structure and implement a formal Needs Assessment program for the 
Libraries. Also, a GSLIS student research assistant, Heather Walton, was hired for 20 

hours per week. 
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PROGRAM METHODS 

Mr. King met with the Needs Assessment Coordinating Group on a weekly 
basis over several months to discuss the UTK user environment and to determine the 
scope of the project. A series of focus group interviews beginning in Spring Term 
1993 helped the team determine particular areas of emphasis for assessment. A total 
of nine focus groups included the following user and staff categories; students (1 
group undergraduates, 2 groups graduates), teaching facility (3 groups), administrators 
(1 group), research faculty and post-doctorates (1 group), and UTK library faculty (1 
group). A focus group with non-UTK affiliated users was attempted, but not held after 
more than twenty calls failed to interest sufficient participants. The focus group 
interviews ach- n^ed their goal. The issues raised by the participants were 
summarized in a report and incorpo.*'ated into the next phase of the project, 
preparation of a survey. 

As the study progressed it became apparent that data collection could be used 
as a benchmark for continued monitoring of information needs and requirements. 
Therefore, survey data collection needed to be comprehensive in service coverage. 

To accommodate the extensive amount of data required and minimize the burden on 
survey respondents, a total of seventeen separate and customized questionnaires 
were designed for groups of library users. Five questionnaires were designed for 
faculty (and researchers), administrators, and other UTK-affiliated professionals. 
Three of these covered a portion of all the serviC/es provided by the Libraries. One 
dealt with barriers to library use, and the usefulness and value of services. The fifth 
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was designed to provide a broader perspective on information use (found in 
documents) and the roie of the UTK Libraries in providing this information. Common 
to all five versions were questions on the extent of use of libraries, use of the library 
via the campus network, and demographic information. 

Three questionnaires were designed for undergraduate . graduate students. 

All of the library services were spread across the three instruments, taking into 
account that some services apply only to undergraduates or to graduates. Overall 
use, demographics and information about information resources, and user information 
instruction were found in all the versions. Separate and distinct questionnaires were 
prepared for non-DTK affiliated users and for each of the five branch libraries. 

Data was collected through questionnaires that consisted of eight distinct parts 

as follows: 

One part obtains data on the number of visits and additional uses (made by 
telephone, online catalog, etc) in the last month. This data is obtained for the 
UTK Libraries and other libraries (such as the public library, UT Hospital library, 
etc.). Also, data is obtained for the distance (in minutes) to libraries that are 
used. This part is found in ail questionnaires. 

The second part addresses specific library services and attributes of the 
services Information includes whether or not the service has ever been used, 
and if so, the number of uses in the last month. Awareness Is also established 
for each service. Ratings of Importance and satisfaction with services and 
specific attributes are determined. This part is found in all student, non-DTK 
affiliated user, three of the faculty, and the branch library questionnaires. 

A third part deals with barriers to using the library and its services. This part is 
found on all student and one faculty questionnaire. 

Another part is addressed to outcomes and value of the library: time spent at 
the library using library services, purposes and consequences of use, cost to 
use sources alternative to the library, and degree to which objective of use was 
achieved. This information is found In one faculty questionnaire. 
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An open-ended comments part (concerning specific services, facilities and staff) 
Is given on all of the student, non-UTK affiliated, and four faculty 
questionnaires. 

A part is addressed to suggested library services. For a list of potential 
services, respondents are asked to Indicate whether or not they favor the 
service, indicate the likely extent of use of the service, and rate importance of 
the service to them. This part is found in all student and three of the faculty 
questionnaires. 

All faculty questionnaires provide data on amount of reading, number of 
personal subscriptions, extent of writing, use of electronic mail and 
telecommunications, indicators of achievement, and other demographics. 
Student questionnaires also obtain information and effects of library and 
information Instruction. 

One faculty questionnaire deals with reading, user information-seeking behavior 
patterns, and consequencec; of reading (for documents obtained through the 
library and elsewhere). Aspects of electronic publications are also addressed. 



Branch librarians met with Mr. King and Ms. Walton to design versions of the 
questionnaire that were relevant to the services offered in their libraries. Thus, unique 
instruments were developed for the Agriculture-Veterinary Medicine (Ag-Vet), 
Cartographic Information Center (CIC), Music, Special Collections, and University 
Archives libraries. These parts provided extensive information and data concerning 
the UTK Libraries’ usage, outcomes, impact, and cost-benefits. 

Sampling was achieved in two ways. Faculty, administrators, and other 
professional staff were randomly sampled and sent one of five questionnaires. Figure 
1, Core Faculty, Administration, Other Sample Size, shows the total number in each of 
these groups, the number of each version of the questionnaire returned, and the total 
sample size. The second way that sampling was done occurred in Hodges and the 
branch libraries. In Hodges Library students and non-UTK affiliated users were 
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\ Questionnaires (sample-n) 


Responses 


Core Faculty 


1,349 


90 


94 


74 


115 


78 


451 1 


Administrators 


335 


6 


8 


5 


7 


7 


33 1 


Other 


1,625 


44 


42 


39 


45 


53 


223 1 


Total 


3,309 


140 


144 


118 


167 


138 


707 1 





Questionnaire 


Response 


Undergraduate Students 




96 








Total 




275 


Graduate Students 
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112 








Total 




343 


Non-UTK Affiliated Users 


Total 





Figure 2; Undergraduate, Graduate Student, Non-UTK Survey Response 



Questionnaires Completed and Returned 


Ag/Vet. Med. 


107 


Music 


79 


CIC . 


42 


Special Collections 


23 


Archives 


IMiiiliiiill 


Total 


269 



Figure 3; Branch Library Survey Responses 
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sampled over a one-week period in early November 1993. A sample of students and 
non-DTK affiliated users were handed a questionnaire as they entered Hodges library. 
Individuals were asked to complete the questionnaire while in the library (or if not 
possible, at a later time). The sample was stratified by time period according to 
previous gate counts. A very brief questionnaire mailed to students about frequency 
of visits provided data for weighting in-library survey responses. Figure 2, 
Undergraduate, Graduate Student, Non-UTK Questionnaires Returned, shows the total 
number of questionnaires that were completed and returned by these groups. 

In the branches, users were sampled at pre-determlned times in Spring or 
Summer of 1994, and surveys were distributed according to methodologies 
recommended as most appropriate by the branch librarians. In the Ag-Vet Library 
questionnaires were handed out to library users during April and September, 1994. 
Surveys were handed to every fourth user, regardless of affiliation. CIC staff 
distributed questionnaires from April 11-29, 1994 to all walk-in users who were staff, 
faculty, researchers, or students. Staff also sent survey forms to regular users who 
may not have come to the library during the week. For the Music Library fifty-one 
surveys were mailed to music graduate students in early April 1994. An additional 
107 surveys were mailed to music faculty, other DTK faculty identified by staff as 
regular branch users, and alumni teaching in area colleges. Two regular community 
users were also included in this number. Students using the branch between April 4 
and 15 were asked to complete the su»vey. Repeat users were not solicited once 
they had received the survey. Special Collections handed questionnaires to everyone 



who used the library between April 11 and 15, 1994. University Archives mailed 
questionnaires to regular users of the branch, and to individuals who had done 
enough research in the archives to have fiiied out a user registration form. The staff 
used names from the previous three months and made no distinction between UTK 
and other users. Figure 3, Branch Library Survey Responses, gives the total number 
of branch library questionnaires completed and returned. 

Data were entered into a QuattroPro spreadsheet for the purpose of making 
relational estimates of totals, means, proportions, etc. All data were weighted to 
population totals in order to provide unbiased estimates. For example, students were 
grouped into five strata categorized by extent of use. Estimates of total population in 
these five strata were made frorn a mailed survey of students. Since frequent users 
have a higher probability of entering into the In-library sample, all sample responses 
were grouped and weighted by the estimates of population totals. In some instances 
weighting was done by gate counts. Tables were produced that incorporated data 
about the extent of awareness and use of services, importance of the service to users 
and their satisfaction with it, barriers to library service, and user interest in several 
potential services. 
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SUMMARY OF FINDINGS 

Of the 1,349 core faculty who received questionnaires, 451 returned survey 
instruments. Although 33 administrators and 223 other Individuals returned surveys, 
there were often few responses from this group to specific survey questions. Some 
questions depend on library or service use, and when use is low there are few 
responses. Thus, in the discussion of the results, most references are to faculty 
response, rather than totals from administrators and other, unless specifically noted. 
Faculty respondents subscribe to an average of 3.8 journals, and read nearly 15 
scholarly articles In the month preceding the survey; they also reported reading an 
average of 3.3 electronic documents during that period. In the past year the 
respondents published an average of 2.2 scholarly or professional journal articles. A 
total of 92.7% of the respondents have access to a terminal or microcomputer, and 
83.9% have some type of network access. Location of the workstation is in the office 
for 74%, and 38% have a workstation at home. A sizeable majority access their 
computer accounts more than once a day, and use electronic mail more than once 
daily. Average time in a typical week spent using the network for purposes other than 
e-mail is 63 minutes. 

Demographic data gathered from the branch libraries showed wide differences 
among categories of users, with teachers the primary users of the CIC, and 
researchers or undergraduates the main clientele of Special Collections. Of the Music 
Library clientele, 40% of the respondents were undergraduates and 25% teachers or 
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staff. A majority of University Archives users were teachers, staff or researchers, and 
10% were undergraduate students. 

A total of 344 graduate students and 276 undergraduate students completed 
questionnaires in the Hodges Library. Most of the respondents are full-time students 
(graduate, 78.3%; undergraduate, 93%). Among the graduate students 66.7% are 
working on the Master's degree, while 33.3% are pursing the doctorate. Over half of 
the graduate students (58.2%) have access to a microcomputer capable of computing 
vrith the campus network, while only 38.5% of the undergraduates report having this 
capability. The survey Inquired about students’ grade point averages, which 
undergraduates reported being at least 3.00, and graduates estimated as high as 
3.83. In both categories 25% of the respondents have received recognition for 
scholarly accomplishment at UTK. Answers to a series of questions about library 
instruction revealed that fewer than 20% received various types of instruction offered 
by librarians. Exceptions are the audiotape tour of Hodges which has been taken by 
39.7% of the undergraduates and instruction in courses over 500, which has been 
received by 61.8% of the graduate students. Regarding preparation to use the library 
prior to coming to UTK, 23.7% of graduate students answered that lliey were well or 
extremely well-prepared, and 37.6% of undergraduate students gave the same 
response. Students were also asked how well-prepared they currently feel, with 
71.5% of graduate students and 75.9% of undergraduates reporting that they are well 
or extremely well-prepared to use the library. 



The survey generated data that could be reported in, literally, hundreds of 
tables. The Needs Assessment Coordinating Group decided to focus on four 
particular areas, and has provided in the University Libraries Dean's Office copies of 
tables generated in the four areas, copies of the survey instrument, and a list of 
comments received on all questionnaires. The comments were used as confirmation 
of the data, and as signals for giving special attention to data covering the topic of the 
comment. Findings summarized In this section include Awareness/Use, Importance/ 
Satisfaction, Barriers to Library Use, and New Services. Tables are grouped 
according to related library functions. 

Selected tables are included in this report to illustrate or emphasize summary 
findings. Familiarity with the construction of the survey will be helpful for interpreting 
the tables. Figure 4.1, User Awareness and Satisfaction Survey Format, is a sample 
page from a questionnaire received by a graduate student. This format accounted for 
the majority of questions posed to participants. Figure 4.2, Reference: Awareness and 
Use of Downioading from CD-ROMs, is a sample table that reports responses from 
five user categories, beginning with the total population surveyed, followed by the total 
sample. The table is divided into category by respondent group (i.e., faculty, 
administrators, etc.). If only certain categories of respondents were asked a given 
question, data is provided for only those respondents. The number shown on the 
Population line refers to the total universe, that is, the total number of individuals 
represented by the sample. Thus, 1,349 Core Faculty were considered the total 
universe. The "Sample (n')" refers to the number of people (82) who actually 
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This question deals with your awareness and use of the Hodges Library’s collections and services. Even though you are a library user, you may not be 
aware of or use some of these services. 
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Table 13.11 

Reference: AWARENESS AND USE OF ABILITY TO DOWNLOAD FROM CD-ROMS 
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Survey of Community Served by DTK Libraries: 1993/94 



answered the question. Percentages of respondents who marked "not aware" or 
"aware" of the service are shown, according to whether they have a need for the 
service, and whether or not they have used it. These percentages should total 100%. 
Figure 4.2 shows that 17.3% of graduate students marked "not aware," but "have 
need for" ability to download from CD-ROMs. The Use category refers to the number 
of respondents to the "Approximate number of uses in last month" category on the 
survey form, and the total uses they indicated. Averages are then shown for a 
projected number of uses for all faculty who use the library, for faculty who have used 
the service, and for all faculty. Figure 4.3, Reference: Importance and Satisfaction 
with Ability to Download From CD-ROMs, is the second type of table produced from 
the Figure 4.1 survey form. After the population and sample sizes, the percentage of 
respondents is shown according to the marks they gave for importance, ranging from 
very little to very important. An average important figure concludes that section. 
Satisfaction ratings are shown in the same manner, with the percentages of those 
marking the categories ranging fn m very dissatisfied to very satisfied, concluded by 
an average satisfaction number. Any difference greater than .50 between the 
importance and satisfaction ratings should be considered significant. 
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Figure 4.3 



Table 13.12 

Refetence: IMPORTANCE AND SATISFACTION WITH ABIUTY TO DOWNLOAD FROM CD-ROMS 
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AWARENESS/USE and IMPORTf ANCE/SATISFACTION 
The major part of the survey addressed the extent to which ur 2 rs were aware 
of the services provided by the Libraries, whether users had a need for given services, 
and whether the services were used. Those who had used the services were asked 
to estimate the approximate number of uses in the last month. Further, those who 
had used a service were asked to give importance and satisfaction ratings that ranged 
from a low of 1 to a high of 5. Results are discussed by library function. Tables with 
an asterisk (*) are included in Appendix B, Selected Tables. 

CoHections 

There is high awareness and use of the general book, journal, reference, and 
reserve collections. For the specialized collections more distinction can be seen 
between awareness, which is typically rather high, and use, which may be somewhat 
lower. For example, while over 70% of the various categories of respondents are 
aware of the government documents collection, (Table 14.1) only 15.7% of 
undergraduates, 35.9% of graduates, and 51.2% of faculty have used these materials. 
The government documents collection has recently become more accessible through 
ttie addition of CD-ROM files and loading of bibliographic information into OLIS; a 
followup study might reveal a substantial increase in use. Users are very aware of the 
audiovisual collection, (Table 9.7) and use rates range from 63.7% among 
undergraduates to 52.9% for graduates and 64.5% for faculty. 

Importance of the book and periodical collections is high, although less high for 
special interest areas of Reference, Reserve, Government Documents, and AV. 




2 



ir 

o 



12 



However, the latter tend to have higher satisfacUon rates. Graduate students 
generally are less-satisfied with the collections than the other groups. Undergraduates 
have the highest satisfaction rate with books, as opposed to other material types. 
Because the number of administr ators who responded was usually 5 or fewer, it was 
difficult to draw conclut ions about the category. Overall ratings for the collection are 
well within an acceptablt range. 

Circulation 

There is high awareness and use of the term renewal policy by faculty. There 
is also high av/areness among both student categories regarding their ability to place 
holds and recalls by telephone, but only about 20% have used this service. 

Regarding the ability to check out bound penodicals, there is relatively high 
awareness; faculty use the service most often (74%), and graduate students report 
moderate use (51.8%). Undergraduates are aware of the service, bui fewer than 20% 
use it. A relatively high percentage (18.5%) of graduate students say that they have a 
need for the service, but are not aware that it exists. (Table 18.3) There is high 
awareness and use of Reserve Surprisingly high numbers of faculty (12.3%), 
graduate students (20.6%), and undergraduates (15.1%) marked that they are not 
aware of information about latest periodical issues received, but have need for it. 
(Table 5.1) This illustrates the need for continued online availability of current 

information and ongoing publicity about its availability. 

Respond*?nts express high importance and high satisfaction with Circulation 
Services. Undergraduates give a slightly lower rating to service attitude (3.82 in Table 
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4.11) than graduate students (4.00). The borrowing period Is satisfactory to all 
groups, as is the renewal policy. Undergraduate satisfaction with ability to place holds 
and recalls by telephone is considerably lower than ratings of the other groups, and 
should be examined. (Table 4.6) There is lower satisfaction with hours of service, yet 
the "very dissatisfied" responses are minimal, and all categories are average or above. 
Graduate students are the least satisfied with circulation hours. 

High importance is accorded to Reserve services. While the satisfaction with 
hours (Table 7.9) is lower than for other aspects of the service, It Is not a problem. 

The student satisfaction ratings with staff service attitudes is slightly lower (Table 7.8), 
and coupled with the written comments, this is an area for attention. Among graduate 
students and undergraduates, there is considerable dissatisfaction with the loan 
period. Current Periodicals is another high importance area, and receives positive 
satisfaction ratings overall. Dissatisfaction with the hours is the greatest complaint, 
with 25% of graduate students marking the "dissatisfied" or "very dissatisfied" 
categories. (Table 5.6) 

Reference 

Users tend to be aware of Reference materials and use them frequently. 
Graduate students are unaware, but have need for telephone reference service. 

(Table 13.5) There is high awareness and use of staff, and high awareness and 
frequent searching of CD-ROM indexes. With respect to downloading, (Table 13.11) 
17.3% of graduate students have a need, but are not aware of the process. Data in 
the tables confirms the written comments that more help is needed with access to CD- 
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ROM files. In *Table 13.14 the fact that a large percentage of users have never 
asked staff for help is of concern. Database search services responses show that 
graduate students have considerable need, but many are unaware of the service. 
Regarding staff assistance with database searching, however, 86.7®^ of the 
respondents are aware of the service, and 25.1®^ have used it. There were few 
respondents to the question about database search services for a fee, but those who 
answered are satisfied. 

Regarding the Internet, many people are aware, but have not used the network. 
Graduate student awareness of staff assistance (Table 13.22} indicates that 22% have 
a need for help v/ith the Internet, but are not aware that it is available. The faculty are 
less satisfied with Internet searching than are graduate students, but all user groups 
are quite pleased with Reference staff assistance in using the internet. 

The printed Serials Holdings List remains a popular access tool, with 
respondents reporting high awareness and use. (Table 3.2) The SHL receives very 
high importance ratings, and users are generally satisfied with it. Librarians have 
recognized the importance of serials holdings information for users, and have since 
Incorporated holdings statements in the online catalog. 

Since the survey was taken in Fall 1993, the microform periodicals have been 
relocated, so the Current Periodicals staff should also give particular attention to the 
results relating to microforms reported in the Government Documents/Microforms 
section. Users are generally less aware of documents and report low to moderate 
use, as compared with other library services. Over 80% of the respondents are 
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aware of the physical access to microforms. On the documents/microforms section for 
importance and satisfaction, there were considerably fewer respondents. Importance 
ratings are generally above 4.0. Student satisfaction with ease of use is low, with 
nearly 50% of graduate students dissatisfied (*Table 14.5). This may reflect their 
desire for independent access without library intervention. Of the 11 undergraduates 
who responded, 53% have considerable difficulty with the documents CD-ROMs. Staff 
get high marks for service. Hours of service are not a problem. There is relatively 
high satisfaction with microforms, (Table 14.9) although graduate student satisfaction 
is evenly divided among the five ranking categories ranging from very dissatisfied to 
very satisfied. 

There >s high importance and high satisfaction with Reference services. 
Satisfaction with reference staff assistance is even slightly higher than satisfaction with 
the reference collection. Satisfaction ratings for CD-ROM are slightly lower than other 
rates, although users highly rate the assistance with CD-ROMs. 

Interlibrarv Services 

Interlibrary Services (ILS) is a high awareness/high use service for faculty. 
Among undergraduates 17% report having a need but being unaware of the service. 
51 .3% of graduate students are aware of ILS, but have never used the service. 
Faculty and graduate student users rate ILC as having high Importance. Staff receive 
high marks for their knowledge, efficiency, and service attitude. Among graduate 
students 29% are dissatisfied with the turnaround time (*Table 11.4) and nearly 
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equally not satisfied with the hours of service. 58% of graduate student ILS users are 

satisfied with the ability of ILS to fill requests. 

OLIS 

There is high awareness and use of OLIS. From home or office there Is high 
use among faculty, but lower use and need for undergraduate students (Table 12.3) 
Regarding the use of OLIS to access external databases, 20% of graduate students 
expressed a need, but are unaware of the service. There is general satisfaction with 
OLIS. Undergraduates are very satisfied with in-library access to OLIS, but graduate 
students are less enthusiastic. (‘Table 12.2) Areas receiving lower marks are 
currency (among faculty), access to external databases (graduate students), and ease 
ot use (faculty and graduates). 

Collection Development 

There is high awareness and me derate use of the ability and convenience of 
ordering new books. A small percentage (18.8%) of the faculty have ordered 
audiovisual materials, although 90% are aware of the possibility. Among graduate 
students 36.9% are not aware of the availability of the materials ordering suggestion 
box at the Hodges Circulation desk, but they have a need for one. (Table 8.7) 

Likewise, 25.3% of faculty were not aware of the box, but have a need. Overall use of 
the suggestion box is low. Regarding the availability of a librarians who select 
materials for departments, most faculty are aware, but the user category, other, 
recorded 28% who have a need, but are not aware of the process. One third of the 
six administrators responding to this question reported that they have a need to know 
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the colleague who orders materials for their department, but are unaware of the liaison 
person. Collection Development and Acquisitions staff receive high marks for 
availability, although under a third of the respondents make use of their services. 

Overall, the user category, other, appears to be undersetved by the collection 

development process. 

There is a pronounced gap between importance and satisfaction on the 
convenience and ability to order new books, although there is overall satisfaction with 
the service. There is considerable dissatisfaction, however, with the availability and 
convenience of ordering new journals. Only two faculty responded to the use of the 
suggestion box. Given the high satisfaction with the selectors, they probably prefer 
the more personal means of submitting order requests. There is dissatisfaction with 
the turnaround time for an order to arrive, and this area should be explored further. 
Respondents are very satisfied with the service of Collection Development and 
Acquisitions staff, and in the acquisiUons area, satisfaction with staff is rated even 

higher than importance. 

Library and Informati on Instruction 

Regarding use of the library tape tour, over 15% of faculty and other indicate 
that they have a need, but are not aware that a tour is available. Most users are 
aware of the availability of classroom instruction, although only 33% have taken 
advantage of it. Although only 55% of undergraduates are aware of English 102 
instrucUon and only 28.3% say they have used it, 13.4% say they have a need but are 

not aware of the service. (Table 15.8) This find: ig bears further study, since English 
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102 is a required cxjurse for all majors. Despite overall high awareness and 46.3% 
graduate student use of library Instruction in courses other than English 102, those 
graduate students who are not aware of the service do not indicate a need for library 
instruction. (Table 15.13) Most students are not aware of the undergraduate course 
on information skilis offered by SIS. 

Importance and satisfaction ratings for the tape tour are high among the few 
responses to the question. Faculty note high importance to classroom Instruction by a 
librarian; satisfaction is slightly lower, but still relatively high. Information covered in 
the courses is considered very important, with satisfaction high, but slightly lower. 
(Table 15.5) Quality of instruction by a librarian is rated highly, with satisfaction higher 
than importance. Usefulness of the information presented in library instruction 
sessions is extremely important, with satisfaction slightly lower. (Table 15.7) 

Graduate students rated quality and usefulness of instruction much lower in 
both importance and satisfaction than undergraduates. Since graduate students rated 
non-English 102 instruction very high, perhaps graduate students see library 
instruction as more relevant and necessary at the graduate rather than undergraduate 
level. All instruction services are viewed as extremely important, and the reality of the 
experience is slightly less than the importance. The data suggest that presentations 
could be improved through increased relevancy of the instruction to the course 
content 
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Audiovisual Services 



There is high awareness about the availability of group viewing rooms, and 
nearly 40% of the faculty have made use of them. Faculty are highly aware of the 
option to borrow videotapes for classroom use, although only 20% have done so. 

Only fourteen faculty responded to the importance/satisfaction tables for Audiovisual 
(AV) services. Faculty (64%) generally ranked as very important all aspects of 
audiovisual services, including convenience, borrowing, equipment quality, staff 
knowledge and service, and hours. Only the ability to arrange group viewing rooms 
ranked less (52% very important). Faculty satisfaction was almost equally high with 
57%-70% ranking all questions as 4 or 5 on the scale, although 29% (4 of 14) ranked 
satisfaction as only 2. Graduate students, while giving high rankings to importance 
(60%-70% as highest importance) consistently gave lower ranking on satisfaction, 
particularly for hours of service and quality of equipment. (Table 10.6) Undergraduate 
rankings were somewhat higher than those of graduate students, especially for 
convenience, hours, and service attitudes. Levels of saJsfaction were also higher, 
even for hours of service. Overall this section showed consistency with results for 
other services, and the average importance ranges from 3.96 to 4.85. Average 
satisfaction is lower, ranging from 3.60 to 4.39. However, the number of faculty 
respondents is too low to draw meaningful conclusions. A future AV user survey 
might pinpoint where improvements are needed. If graduate student dissatisfaction 
with hours is discounted, there is little in this area that warrants special attention. 
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Library Express 



Over 70% of faculty and graduate students are aware of Library Express, 
although 10.3% of the faculty have a need but are not aware. Regarding pick up of 
materials. 17.6% of faculty have a need but are not aware. (Table 6.4) Only seven or 
fewer faculty responded to the importance/satisfaction section, but those who did are 
positive. Many written comments were glowing reports about the service. Highest 
satisfadion marks go to the service attitude of the staff, and highest importance is for 
knowledge and efficiency of staff. The $2 per citation charge received a 2.33 for 
importance, but a 3.80 for satisfaction, indicating a willingness to pay for the service. 

(Table 6.6) 

Duplication Services 

Overall importance of Duplication is rated very high, as is reliability of 
photocopy machines, quality of photocopies, and staff service. All are rated over 4.00. 
Satisfaction with staff knowledge is also high, as it is with the price. Lower 
satisfaction ratings are given by graduate students (Table 2.4) regarding reliability of 
the machines (16% are very dissatisfied) and by faculty (Table 2.2) with respect to 
overall satisfaction with duplication services. Conversely, 64% of graduate students 
have above average satisfaction with reliability of machines. In this high-awareness, 
high-use area 97.2% of undergraduates have used the coin-operated machines. 
However, there is dissatisfaction with the coin-operated machines: nearly 25% of the 
graduate students are unhappy. Satisfaction falls even lower regarding adequacy of 
machines, with 47% of graduate students dissatisfied. This is in contrast to the 
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importance rating of 4.67. All user categories are somewhat happier about the quality 
of photocopies, but their satisfaction range (3.40) is still considerably lower than the 
4.50 importance ratings. 

There is high awareness of the microform reader/printers. Reader/printers in 
Documents/Microforms get Importance ratings above 4.00, and have satisfaction rates 
above 3.40 (the lowest is for graduate students, where 23% are dissatisfied.) 
Satisfaction with respect to the number of reader/printers is slightly lower, and very 
simflar to the satisfaction for reliability. (Table 14.12) Response to copy quality dips 
below 3.00 for students, and 50% of faculty were dissatisfied. Documents/Microforms 
staff get high marks for satisfaction, with the faculty rating of 3.76 being the lowest in 
tile area of knowledge/efficienc^. Satisfaction with the Doc/Mic hours nearly matches 
tile importance ratings for that category. 

Library Publications 

The UTK Librarian gets high awareness ratings, although 1 8.3% of faculty say 
they have no need for the publication. (Table 16.1) There is high use of specific 
guides In the Library Guide series. Among undergraduates, 19.1% say they have a 
need for, but are not aware of the guides. That figure rises to 25.3% of under- 
graduates who have need for Library News but lack awareness. Satisfaction with 
The UTK Librarian is even higher than the importance rating. This trend, to a lesser 
extent, is the same for library guides. The eight faculty who evaluated Importance for 
Library News averaged a 3.00 rating; student ratings were lower, 2.65. Satisfaction 
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with Library News was much higher ranging from 4.00 for faculty to 3.17 for 
undergraduates. 



General Library Facilities 

Everyone seems to be aware that parking is available, and use ranges from 
51.9% for other, 58.6% for faculty, and 68.1% for undergraduates to 80.1% for 
graduate students. The importance of parking is highest, however, for undergraduates 
(4.74) and they are the least satisfied. (Table 17.11) The most satisfied of the 
parking clientele are the user category, other. Importance/satisfaction data on general 
library facilities hovers around the 4.00 mark for importance, with graduate students 
marking 4.40. Students are quite satisfied (4.22 graduate, 4.59 undergraduate), and 
only 11% of faculty are dissatisfied. Signage is considered above 4.00 in importance 
to all groups (4.72 to undergraduates), and gets slightly lower, but still respectable 
ratings for satisfaction (faculty, 3.71 and undergraduates, 4.23). The shelving 
arrangement gets a moderately high importance ranking (4.09-4.31), and while the 
satisfaction is lower, the only average below 3.00 is for the user category, other 
(2.78). (‘Table 17.3) Graduate students (3.49) are the most satisfied. Of faculty 40% 

are dissatisfied. 

Division of bound periodicals among floors is generally a non-issue. 

Importance is slightly higher (4.22 for graduate students), but satisfaction for faculty 
and graduate students is above 3.50. Regarding periodicals on microfilm, graduate 
students give a slightly higher satisfaction than importance ranking (only nine 
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answered the question, however) and faculty rated them 3.69. Hodges hours are very 
important, most of all to undergraduates (4.92). but the least satisfied group Is faculty 
(3.57) where 25% marked one of the two "dissatisfied" categories. Undergraduates 

are the most satisfied (4.10). 
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BARRIERS TO LIBRARY SERVICES 



The barriers portion of the survey was relatively brief, and thus is included in 
this report as Figure 5, Barriers In Using Library and Its Services. Data is shown in 
Barriers Tables 19.1 through 19.7. Graduate students (70%) and faculty (62.2%) most 
frequently encounter barriers to service in Hodges, while most undergraduates (65%) 
report that they have never experienced difficulty in using Hodges Library or any of its 
services. The survey results provide quantitative verification to librarians* observations 
that physical layout of the stacks is confusing, as shown in Barriers Table 19.5 where 
73% of graduate and undergraduate students and 92.9% of the faculty report 
confusion. Responses to the ways that users resolved difficulties indicate that many 
problems go unresolved. When asked for the reasons that they do not ask library 
staff (Barriers Table 19.7), a frequent response was that "I could not find staff able to 
help." Other possibilities were spread over several categories in this table. Further 
analysis on comparing responses of users who asked for help and those who did not 
might give insight toward possible solutions. 
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Figure 5 
SECTION 2 

BARRIERS IN USING LIBRARY AND ITS SERVICES 
This section looks at instances in which you have found difficulty in using the Hodges Libraty or its services. 
5, Have you ever experienced difficulty in using the Hodges Library or any of its services? 



No [circle 1 and skip to Question 6 on Page 7] 1 

Yes 2 



If "yes," how many times in the last month have you encountered! a difficulty? 

times in the last month 

If "yes," what was/were the difficulty /ies? (Circle ALL that apply for the LAST TIIVIE you had 
difficulty.) 

a. I was unable to find a book or other material even though I had the title, author, or other 



information about the material Y N 

If "no," skip to item (b) below. If "yes," what type of material was involved? 

Book 1 

Journal 2 

AV material 3 

Government document 4 

Other (specify) ... 5 



What did you do? (Circle ALL that apply.) 

I asked circulation desk staff for help 1 

I asked reference desk staff for help 2 

I asked another staff member for help 3 

I browsed through stacks looking for it 4 

I searched OLIS S 

I searched a CD-ROM database 6 

I used the serials holding (Orange) book 7 

I gave up 8 

Other (specify) ... 9 



What was the outcome of this difficulty? (Circle ALL that apply.) 

Problem was not resolved 1 

Problem was completely resolved 2 

Problem was resolved, but not completely satisfactorily . 3 



b. If the problem did not involve a book or other material, please indicate what the other probIem(s) 



was/were: 

I needed help in using OLIS Y N 

I needed help in using a CD-ROM database Y N 

I needed help in searching an online database Y N 

I didn’t know where to go in the library to find needed service Y N 
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POTENTIAL LIBRARY SERVICES 



Figure 6.1, New Library Services. Page 1, is the first page of a faculty 
questionnaire about potentiai library services. Figure 6.2, Merest. Perceived 
lmportar)ce. ar\d Likely Use: Circulate Bound Volumes More Than 10 Years Old. is the 
corresponding table (Table 18.6) that shows the proportion of those who favor, do not 
favor, or are unsure of the service. The questionnaire asked respondents to rate the 
service regardi ng its importance, and to estimate the likely number of uses per month. 
The table section labeled "Importance Rating" indicates the number of people who 
responded to this section (33), and then shows the percentage of responses for the 
possible answers from 1-5. Thus, 36.4% of the 55 respondents believe that it is very 
important for the library to circulate bound journal volumes more than 10 years old. 
The average importance figure can range from 1-6; any figure over 3.5 should be 
considered significant. 

Finally, the Likely Uses of the New Service per Month tells how many people 
(31) answered this part of the question, shows the percentage of responses in each 
category for number of uses, includes an average number of uses, and provides a 
total use estimate. In this table 41.4% of the respondents said they would borrow a 
bound periodical from 2-5 times each month, and the average number of uses each 
month for all categories is 2.40. Total number of uses is estimated at 354 for the 
Core Faculty group. 
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Figure 6 . 1 

SECTION 2 

NEW LIBRARY SERVICES 

3. In this section we list a number of potential new UTK Libraries services or changes in oW ones that have been 
suggested by patrons. 

A. For each service we ask you to indicate whether you would favor the service (drde Y) or would not 
favor the service (drde N). Please circle U (unsure) if you ate uncertain whether you favor the service. 

B. If you are likdy to use the service, (i) indicate your likely uses per month by cirding the appropriate 
number and (ii) note the level of importance of the service to you. 

IMPORTANCE RATING; VERY LITTLE IMPORTANCE - 1 to VERY IMPORTANT - 5 
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BEST copy AVAILABLE 




Figure 6.2 



Table 18.6 

General Library Policies & Miscellairy: INTEREST, PERCEIVED INTEREST, AND LIKELY USE OF 
CIRCULATED BOUND VOLUMES MORE THAN 10 YEARS OLD. 
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A total of 37 unique questions were asked about new services. Data from the 
responses is shown in tables beginning, "Interest, Perceived Importance, and Likuly 
Use:" among other tables in the functional categories, such as Circulation, Reference, 
etc. Five table address new services in the area of Circulation. They cover user 
interest in having Library Express pick up materials charged to faculty at the end of 
the term, ability to place holds for materials online, self-charging of materials, and 
circulation of bound journals. While each of the topics received a generally positive 
reception, the percentage of response in the categories do not favor* and unsure 
are higher than those for other new services, particularly electronic services. The 
"average importance" ratios are under 4.00 for all of the questions. The areas of 
greatest Interest to users are i ) using Library Express to return materials at the end of 
the term; and 2) continuation of the policy to circulate bound journals, regardless of 
age. These findings suggest that there be no change in current circulation policies for 

journals. 

There is high Interest in potential services related to electronic files. Questions 
cover topics related to ability to download data to an individual microcomputer from 
CD-ROM or other databases available via OLIS ("Table 12.11); remote access to 
electronic files through the UTK libraries ("Table 12.10); access to additional electronic 
bibliographic databases ("Table 12.12); and access to non-bibliographic electronic 
materials, such as article full text, industry financial reports, and statistical data. 

("Table 12.14) Very few "do not favor" responses were received for this category, 
although the "unsure" ratings comprised around 20% of the total for each question. 
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This suggests that some respondents may not understand what such services would 
be. Average importance ratings were all over 4.00. Top priority within the category is 
for remote access to bibliographic databases, followed by the addition of more 
databases. Ability to download from electronic files is favored by 76% of the faculty 
respondents, and 72% want access to non-bibliographic electronic materials. 

A series of questions about access to document text addressed interest in 
ability to obtain full-text journal articles online from home or office, articles mailed to 
the individual at cost, articles mailed to the library for individual pick-up, articles 
delivered to the personal workstation, and electronic delivery of articles ordered via 
interlibrary loan. Tables 11.8 through 11.11 show that users are very interested in 
obtaining full text online journal articles without coming to the library, but they do not 
want to pay for such services. While 63% of faculty indicated their interest in 
receiving electronic delivery for articles requested via Interlibrary Services, 33% were 
unsure, suggesting that the abbreviation ILS used in the survey was not well 

understood. 

Self-searching of online databases is considered highly important, especially by 
graduate students. Table 13.31 shows that 84.3% of the 102 graduate students who 
responded favor such access, and that 67.2% rate it very important. In Table 13.32 
over 43% of the faculty respondents and 56.6% of graduate students indicate their 
support for having the library be the required repository for all UTK-prepared research 
and technical reports; however, 22.5% of faculty and 10% of graduates oppose such a 
practice. One third in each category marked "unsure." 
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SovGral questions focused on access to materials through OLIS. Users are 
asking for expansion, simplification, and directness of OLIS. Graduate students (79%) 
want more databases through OLIS . Users favor better help screens; the comments 
section of the survey confirms the opinion that OLIS is difficult to use. Although 26%- 
55% of all categories of respondents favor the use of printed guides via OLIS, many 
(29%-55%) are unsure (Table 16.7). While most respondents favor a single integrated 
online catalog of all materials held on campus (*Table 12.9), the average importance 
ratio is only 3.83, lower than the importance ratings for other electronic services. Very 
high importance (4.21) is given by faculty for interest in using journals tables of 
contents via OLIS (Table 12.13). 

Moderate interest was apparent in new reference services, but the results do 
not hold compelling mandates for change. Research services to analyze research 
results (Table 13.28) was apparently not understood by the faculty respondents, as 
nearly 50% marked "unsure" on this question. Reference service by appointment 
(Table 13.29) is not of great interest to faculty; unfortunately students were not polled 
on this question. While few faculty and administrators desired the availability of 
various services in their offices, many respondents (41%-63%) marked "unsure." 
Access to electronic forms (*Table 18.8) to place requests for interiibrary services, 
acquisitions, reserve lists and reference assistance received high marks (56%-68%) 

with an average importance rating of 3.90. 

Tables 15.23-15.29 addressed user needs for various types of instruction, 
ranging from overall library skills to Internet training. Response to the four questions 
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dealing with a short course and credit courses indicate high interest and high 
importance. The highest importance ratings came from facuity (4.02) and graduate 
students (4.29) for a short course for graduate students, as shown in Tabie 15.24. 
Undergraduates gave high importance ratings (4.03 in Tabie 15.25), as did graduate 
students (4.22 in Tabie 15.26) for the avaiiabiiity of a credit course on information 
skiiis. instruction on how to downioad CD-ROM data was favored by 71% of the 
facuity respondents shown in ‘Tabie 12.11; unfortunateiy, students were not asked 
this question. Over 60% of facuity respondents were interested in instruction on the 
use of personai bibiiographic software (Tabie 15.27). Whiie automated point-of-use 
instruction received reiativeiy high interest ratings, oniy 30% of the facuity actuaiiy 
favor it (Tabie 15.28); and 63% were unsure, instruction about the internet is highiy 
favored by aii groups and receives high importance ratings. 

High interest among facuity exists for an eiectronic version of the new 
acquisitions iist (Tabie 8.17). Regarding a monthiy report of new articies on 
predetermined subjects, around 70% of the respondents favor such a service, and it 
received importance ratings that range from 4.05 to 4.33. This is in sharp contrast to 
the current iow voiume of users currentiy registered for oniine Seiective Dissemination 
of information service and bears further investigation. 
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BRANCH LIBRARY SURVEYS 



Surveys conducted in the branch libraries varied in terms of the instrument, as 
well as the extent of response. Nearly 80 respondents in the Music Library and 107 
users in the Ag-Vet Library answered most questions. Users were extremely pleased 
with the services in these libraries, with most satisfaction ratings well above 4.00. 
Because of the high ratings, any figure lower than 4.00 should probably receive 

consideration as a possible area for improvement. 

In the University Archives and Special Collections libraries, there were eight 
and twenty-three responses, respectively. It is difficult to generalize conclusions on 
the basis of the smaller responses, and methodologies other than survey, such as 
focus groups, may provide more meaningful assessment for these services. In the 
CIC there were forty-two responses to most survey questions, but inconsistencies in 
the data suggested that respondents did not interpret the questions accurately. For 
example, Tables 21.43 and 21.44, related to access to large format photocopiers and 
availability of light tables, had low importance ratings (2.65 and 2.47 respectively) yet 
satisfaction ratings ranging from "very satisfied" to "very dissatisfied," were given for 
services that do not presently exist. Highlights from the branch results follow. 

Agriculture-Veterinary Medicine Library 
Users are aware of and have used most services, including the book and 
journal collections, reference assistance, reserve, interlibrary loan. Library Express, 
database searching, Medline current awareness service, and access to OLIS. They 
are highly satisfied with these services, even with interlibrary loan (Table 20.13-14) 
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where the turnaround time Includes extra days for sending the request to Hodges and 
shipping the materials from Hodges to the branch. Some areas where satisfaction is 
below stellar include photocopy machines (Table 20.53-54), a differential between 
importance and satisfaction in the journal collection (Table 20.3-4), and an importance 
rating of 4.56 followed by a satisfaction rating of 4.07 for satisfaction with in-library 
access to the UTK catalog (Table 20.31-32). Confirming the findings for Hodges are 
awareness and satisfaction with ability and convenience of ordering new journals 
(•Table 20.47-48) where 33% of those aware of the service have used it. and they 

rate it 4.71 in importance, but 3.96 in satisfaction. 

nartonraphlc Information Center 

Users have high awareness of the U.S. maps collection and rate both 
importance and satisfaction high (4.17 and 4.16, respectively). The reference 
collecUon is needed, but many users (45.7%) are not aware that it is available. 
(•Table 21.9-10) It received a high importance rating (4.5), although satisfaction is 
only 3.94. In contrast, the average importance of the atlas collection is rated at 3.38, 
but the average satisfaction is a 3.5. (Table 21.11-12) With a sample size of only 16 
responses, this is characteristic of the potential for other types of assessment 
methodologies. There is high awareness of the availability of reference service, 
although 13.9% have need but are unaware. (Table 21.15-16) Importance and 
satisfaction with reference service are high. Importance for the ability to search CD- 
ROMs in the library and over the network are generally lower than for Hodges, even 

though awareness is high. 
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Music Library 



Music Library users are highly aware of the book, journal, and audio collections. 
The music video collection receives higher satisfaction than importance ratings, as 
does the music interactive video collection. (Tables 22.7-8 and 22.9-10) The 
awareness rating for music video is somewhat lower, with 12% having a need for, but 
being unaware of the collection. Although over 50% of those who are aware of 
interllbrary loan services in the Music Library have not used them, there is a slight 
difference between the importance (3.60) and satisfaction (3.33) ratings; 16.2% of 
music library users are not aware, but have need for ILS (Table 22.15-16). There is 
higher awareness about campus ILS services (76% are aware), yet 12% are unaware 
of them and report a need. (Table 22.17-18) Staff generally receive very high marks; 
one area for attention may be "searching the Internet" where the importance is rated 
at 4.58 and the satisfaction at 3.92. (Table 22.25-26) As with the Ag-Vet and Hodges 
responses, these users rate the ability to order new journals high (4.60) but the 
satisfaction low (2.50). Reliability of audiovisual equipment receives a somewhat 
lower satisfaction rating (‘Table 22.45-46), as does satisfaction with the circulation 
period for audiovisual material. Reliability of photocopiers seems to be better in Music 
than in Ag-Vet, although performance of microform readers does not. quite meet the 
moderate average importance expectation. 

Special Collections 

The Special Collections survey queried users about awareness and Importance 
of specific collections, such as the Tennessee, Knox County, American Literature, 
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SouthGastGm Indians, Gtc. matarials. Sinco only a small parcGntaQO o? ths twanty- 
thrsG respondents used one or more of these collections, there were only two or 
three in the sample size for importance and satisfaction. In some cases, such as for 
the History of DTK coliection and the early voyages and travels collection, satisfaction 
rated higher than importance. (Tables 23.11-12 and 23.9-10) Ratings for staff service 
were consistently very high. Satisfaction with duplication services such as photocopy 
quality matched responses to Hodges and other branches where there is considerable 

room for improvement. (‘Table 23.33-34) 

University Archives 

The total sample size of eight is a very satisfied group, particularly with respect 
to the rating of staff service. In fact, staff received a 4.83 satisfaction rating from six 
respondents over a 4.67 importance rating. Two of the respondents indicated a need 
for staff to do photocopying, but were not aware that such a service exists. Users are 
generally satisfied with the collections, although the importance ratings tend to be 
higher than satisfaction. A possible area for further exploration is the discrepancy 
between importance of in-library OLIS access to the UTK catalog (4.67) and the 
satisfaction (4.20) on the basis of five responses. (‘Table 24.13-14) 
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APPENDIX A: TABLE OF CONTENTS 
LIBRARY NEEDS ASSESSMENT SURVEY TABLES 

Tables with an asterisk (*) are Included In this report. 



1 ACQUISmONS/SERIALS 

1.1 Awareness and Use of Availability of Staff 

1.2 Importance and Satisfaction with the Availability of Staff 

1*3 Importance and Satisfaction with the Service Attitude of Staff 

l'.4 importance and Satisfaction vrith the Knowledge and Efficiency of Staff 



2 AUXILIARY SERVICES: DUPLICATION 

2.1 Awareness and Use of Duplication Service on the First Floor 

2.2 Importance and Satisfaction with Duplication Service on the First Floor 

23 importance and Satisfaction with the Price of Duplication Service 

2'.4 importance and Satisfaction with the Reliability of the Photocopy Machines 

2.6 Importance and Satisfaction with the Number of Photocopy Machines 

2.6 Importance and Satisfaction with the Quality of Photocopies ~ 

2.7 importance and SatisfacUon with the Knowledge and Efficiency of the Duplicaton 

StdtT 

2.8 importance and Satisfaction with the Service Attitude of the Duplication Staff 
(Helpfulness, Friendliness) 

2.9 Importance and Satisfaction with Hours of Service 



3 CATALOGING ^ ^ , 

3.1 Importance and Satisfaction with Currency of UTK Catalog 

3.2 Awareness and Use of Serials Holdings List ("Big Orange B^k ) 

3.3 Importance and Satisfaction with Serials Holdings Ust ("Big Orange Book ) 

3.4 Interest, Perceived Importance, and Likely Use of On-Demand Cataloging When a 
Title Has Been Acquired but not Cataloged 



4 CIRCULATION 

4.1 Awareness and Use of Circulation 

4.2 Importance and Satisfaction with Circulation 

4.3 Awareness and Use of Term Renewal Policy 

4 4 Importance and Satisfaction with Term Renewal Policy 

4 6 Awareness and Use of Ability to Place Holds and Recalls by Telephone 

4'.6 Importance and Satisfaction with Ability to Place Holds and Recalls by Telephone 

4.7 Awareness and Use of Ability to Renew Materials by Telephone 

4 8 Importance and Satisfaction with Circulation— Speed of Processing 

4'.9 Importance and Satisfaction with Circulation Borrowing Period at Hodges 

4.10 Importance and Satisfaction vrith Knowledge and Efficiency of Clrwlation Staff 

4.11 Importance and Satisfaction with Sen/ice Attitude (Helpfulness, Fnendliness) of 
Circulation Staff 

4.12 Importance and Satisfaction with Hours of Service 
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4.13 Interest and Perceived Importance of Ability to Place Holds for Materials Online 

4.14 Interest, Perceived Importance, and Likely Use of Self-Charging of Materials 



S 

5.1 

5.2 

5.3 

5.4 

5.5 



5.6 



6 

6.1 

6.2 

6.3 

6.4 

6.5 

6.6 

6.7 

6.8 

6.9 



6.10 

6.11 



7 

7.1 

7.2 

7.3 

7.4 

7.5 

7.6 

7.7 

7.8 



7.9 



8 

8.1 

8.2 

8.3 



CIRCULATION: CURRENT PERIODICALS „ 

Awareness and Use of Information about Latest Periodical Issues Received 
Importance and Satisfaction with Information about Latest Periodical Issues 
Received 

Importance and Satisfaction with Speed of Processing Transactions 
Importance and Satisfaction with Knowledge and Efficiency of Current Penodicals 

3t3ff 

Importance and Satisfaction with Service Attitude (Helpfulness, Friendliness) of 
Current Periodicals Staff 

Importance and Satisfaction with Hours of Service 

CIRCULATION: LIBRARY EXPRESS 

Awareness and Use of Library Express Response/Delivery 

Importance and Satisfaction with Library Express Response/Delivery 

Importance and Satisfaction with the Speed of Library Express Response/Delivery 

Awareness and Use of Pick-Up Service of Library Materials 

Importance and Satisfaction with the Pick-Up of Library Materials 

Importance and Satisfaction with Cost (2$ per Citation) 

Importance and Satisfaction with Convenience 

Importance and Satisfaction with Knowledge and Efficiency of Library Express Staff 
Importance d Satisfaction with the Service Attitude of Library Express Staff 
(Helpfulness, Friendliness) 

Importance and Satisfaction with Hours of Service ..... . 

Interest and Perceived Importance of Use of Library Express to Return Matenals at 
End of Term 

CIRCULATION: RESERVE 

Awareness and Use of Reserve Collection 

Importance and Satisfaction with Reserve Collection 

Awareness and Use of Ability to Place Materials on Reserve 

Importance and Satisfaction with Ability to Place Materials on Reserve 

Importance and Satisfaction with Reserve Loan Periods 

Importance and Satisfaction with Speed of Processing of Reserve Transactions 

Importance and Satisfaction with Knowledge and Efficiency of Reserve Staff 

Importance and Satisfaction with Service Attitude (Helpfulness, Friendliness) of 

Reserve Staff 

Importance and Satisfaction with Hours of Service 
COLLECTION DEVELOPMENT 

Awareness and Use of Ability and Convenience of Ordering New Books 
Importance and Satisfaction with Ability and Convenience of Ordering New Books 
Awareness and Use of Ability and Convenience of Ordering New Journals 



8.4 Importance and Satisfaction with Ability and Convenience of Ordering New 
Journals 

8.5 Awareness and Use of Ability and Convenience of Ordering New AV Materials 

8.6 Importance and Satisfaction with Ability and Convenience of Ordering New AV 
Materials 

8.7 Awareness and Use of Availability of Materials Ordering Suggestion Box (at 
Hodges Circulation Desk 

8.8 Importance and Satisfaction with Availability of a Materials Ordering SuggecJon 
Box at Hodges Circulation Desk 

8.9 Awareness and Use of Availability of the Librarian who Selects Materials for Your 
Department 

8.10 Importance and Satisfaction with the Availability of the Librarian who Selects 
Materials for Your Department 

8.11 Awareness and Use of Availability of Your Colleague who Serves as Library 
Liaison for Your Department 

8.12 Importance and Satisfaction with Availability of Your Colleague who Serves as 
Library Liaison for Your Department 

8.13 Awareness and Use of Availability of Collection Development Staff 

8.14 Importance and Satisfaction with the Availability of Collection Development Staff 

8.15 Importance and Satisfaction with the Service Attitude of Collection Development 
Staff 

8.16 Importance and Satisfaction with the Knowledge and Efficiency of Collection 
Development Staff 

8.17 Interest and Perceived importance of a Monthly List of New Acquisitions in Your 
Discipline in Online Format 

8.18 Interest and Perceived importance of a Monthly List of New Acquisitions in Your 
Discipline in Printed Format 

8.19 Interest, Perceived Importance, and Likely Use of Monthly Reports of new Article? 
in Your Field According to a Predetermined List of Subject Terms 

9 COLLECTIONS 

9.1. Awareness and Use of Book Collection 

9.2 Importance and Satisfaction with Book Collection 

9.3 Awareness and Use of Journal Collection in Stacks and Microforms 

9.4 Importance and Satisfaction with Journal Collection in Stacks and Microforms 

9.5 Awareness and Use of Journal Collection In Current Periodicals 

9.6 Importance and Satisfaction with Journal Collection in Current Periodicals 
see Tables 13.3 and 13.4 for Reference Collection 

see Tables 14.1 and 14.2 for Government Documents Collection 
see Tables 7.1 and 7.2 for Reserve Collection 

9.7 Awareness and Use of Audiovisual Collection 

9.8 Importance and Satisfaction with Audiovisual Collection 

9.9 Interest, Perceived Importance, and Likely Use of Access to Additional 
Bibliographic Databases on CD-ROM 
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10 NETWORKED SERVICES: AUDIOVISUAL SERVICES 

10.1 Awareness and Use of the Ability to Arrange for Group Viewing Rooms 

10.2 Importance and Satisfaction with Ability to Arrange for Group Viewing Rooms 

10.3 Awareness and Use of the Ability to Borrow Videos for Class Use 

10.4 Importance and Satisfaction with the Ability to Borrow Video for Class Use 

10.5 Importance and Satisfaction with the Convenience of Using the Audiovisual 
Facilities 

10.6 Importance and Satisfaction with the Quality of the Equipment 

10.7 Importance and SatisfacUon with the Knowledge and Efficiency of Audiovisual 

Services Staff . 

10.8 Importance and Satisfaction with the Service Attitude of Audiovisual Services Staff 

(Helpfulness, Friendliness) 

10.9 Importance and Satisfaction with the Hours of Service 

11 NETWORKED SERVICES: INTERLIBRARY SERVICES 

11.1 Awareness and Use of Ability to Borrow Book or Obtain Article from Nearly any 
Library In the World 

11.2 Importance and Satisfaction with Ability to Borrow Book or Obtain Article from 
Nearly any Library In the World 

11.3 Importance and Satisfaction with Ability of ii.S to Fill Your Requests 

*11.4 Importance and Satisfaction with Turnaround Time in Filling Your ILS Requests 

11.5 Importance and Satisfaction with Knowledge and Efficiency of ILS Staff 

11.6 Importance and Satisfaction with Service Attitude (Friendliness, Helpfulness) of ILS 

Staff 

11.7 Importance and Satisfaction with Hours of Service 

11.8 Interest, Perceived Importance, and Likely Use of Articles Mailed to Home Address 
at Cost to the Individual 

11.9 Interest, Perceived Importance, and Likely Use of Articles Mailed to Library for 
Pick-up 

11.10 interest. Perceived Importance, and Likely Use of Articles Delivered Full-Text to PC 

11.11 Interest, Perceived Importance, and Likely Use of Electronic: Delivery to Your Home 
or Office of Journal Articles Requested by You Via ILS 

12 OLIS [This section will be of intei^st to Cataloging, Collection Development, 
Networked Services, Reference, and Systems] 

12.1 Awareness and Use of In-Library Access to UTK Catalog 
*12.2 Importance and Satisfaction with In-Llbrary Access to UTK Catalog 

12.3 Awareness and Use of Access to OLIS from Home or Office 

12.4 Importance and Satisfaction with Acx^ss to OLIS from Home or Office 

12.5 Awareness and Use of OLIS Access to External Databases and Catalogs Via 

Internet/Gopher ^ • 

12.6 Importance and Satisfaction with OLIS Acxsess to External Databases and Catalogs 

Via Intemet/Gopher 

12.7 Importance and Satisfaction with Ease of Use of OLIS 

12.8 Interest, Perceived Importance, and Likely Use of Better Help Screens in OLIS 




*12.9 Interest, Perceived Importance, and Likely Use of a Single, Integrated Online 

Catalog of All Materials on Campus, Whether Held by the Libraries or By Individual 
Departments. 

*12.10 Interest, Perceived Importance, and Likely Use of Remote (Dial-Up) Access to 
CD-ROM Databases at UTK Libraries 

*12.11 Interest, Perceived Importance, and Likely Use of the Ability to Download Data to 
Your Own PC from CD-ROM Databases or from Databases Available Via OLIS 

*12.12 Interest, Perceived Importance, and Likely Use of Additional Databases via 
OLlS/lntemet/Gopher 

12.13 Interest, Perceived Importance, and Likely Use of Having Access to Tables of 
Contents from Journal Issues Via OLIS 

*12.14 Interest, Perceived Importance, and Likely Use of Access to Non-Bibllographic 
Data (e.g. Full Text of Journal or Newspaper Articles, Statistical/Demographic 
Data, Industry/Corporate Financial Information) on CD-ROM or Via OLIS 

12.15 Interest, Perceived Importance, and Likely Use of Ability to Obtain Full-Text Journal 
Articles Online from Home or Office 

13 REFERENCE 

13.1 Awareness and Use of Reference Materials to Answer Questions 

13.2 Importance and Satisfaction with Use of Reference Materials to Answer Questions 

13.3 Awareness and Use of Reference Collection 

13.4 Importance and Satisfaction with Reference Collection 

13.5 Awareness and Use of Reference Service by Telephone 

13.6 Importance and Satisfaction with Reference Service by Telephone 

13.7 Awareness and Use of Assistance with Questions by Reference Staff 

13.8 Importance and Satisfaction with Assistance with Questions by Reference Staff 

13.9 Awareness and Use of Searching CD-ROMs on Library Network 

13.10 Importance and Satisfaction with Searching CD-ROMS on Library Network 

13.11 Awareness and Use of Ability to Download from CD-ROMs 

13.12 Importance and Satisfaction with Ability to Download from CD-ROMs 

13.13 Interest and Perceived Importance by Instruction on How to Download CD-ROM 
Data 

*13.14 Awareness and Use of Assistance by Reference Staff with CD-ROM Searching 

13.15 Importance and Satisfaction with Assistance by Reference Staff with CD-ROM 
Searching 

13.16 Awareness and Use of Database Search Services (Searches Performed by 
Reference Staff for Fee) 

13.17 Importance and Satisfadion with Database Search Services (Searches Performed 
by Reference Staff for Fee) 

13.18 Awareness and Use of Assistance by Reference Staff with Database Search 
Services 

13.19 Importance and Satisfaction with Assistance by Reference Staff with Database 
Search Services 

13.20 Awareness and Use of Searching the Internet 

13.21 Importance and Satisfaction with Searching the Internet 
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13.22 Awsreness and Use of Assistance by Reference Staff with Using ^e Internet 

13.23 Importance and Satisfaction with Assistance by Reference Staff with Using the 

13.24 Importance and SatisfacUon with Reference Staff General Knowledge and 
£fficioncy 

13 25 Importance and Satisfaction with Service Attitude of Reference Staff 
1326 Importance and Satisfaction with Availability of Reference Staff 

13.27 Importance and Satisfaction with Hours of Reference Service ^ * 

13.28 interest. Perceived Importance, and Likely Use of Research Services that Fvaluate, 
Analyze, and Report Secondary Research Results 

13.29 Interest. Perceived Importance, and Likely Use of Reference Service by 

13.30 Interest and Perceived Importance of Reference. Collection Development. Pereonal 
Document Ordering Service. Etc. at Scheduled Times in Your Depar^ent or Office 

13.31 Interest. Perceived Importance, and Likely Use of Self-Searching of Online 
OdtdliDdsss 

13.32 Interest and Perceived Importance: Requirement that All UTK-Prepared Research. 
Technical, and Other Reports be Held by UTK Libraries 



14 REFERENCE: GOVERNMENT DOCUMENTS/MICROFORMS 

14 1 Awareness and Use of Government Documents Collection 

14.2 Importance and Satisfaction with Government Documents Collection 

14 3 Awareness and Use of Physical Access to Government Documents 

14.4 importance and Satisfaction with Physical Access to Government Documents 

*14.5 Importance and Satisfaction with Ease of Use of Government Documents 

14 6 Awareness and Use of Searching of U.S. Government CD-ROMS 

14.7 Importance and Satisfaction with Searching U.S. Government Documents CD- 



ROMs . ^ 

14.8 Awaroness and Us6 of Physical Accoss to Microforms 

14.9 Importance and Satisfaction with Physical Access to Microforms 

14.10 Importance and Satisfaction with Ease of Use of Microforms 

14.11 Awareness and Use of Microform Reader/Printers That Are Provided 

14.12 importance and Satisfaction with Microfoim Reader/Printers Provided 

141 3 Importance and Satisfaction with Adequacy of the Number of Reader/Pnnters 

14.14 Importance and Satisfaction with the Reliability of the Reader/Pnnters 

14.15 Importance and Satisfaction with the Quality of Printer Copies 

14.16 Importance and Satisfaction with the Quality of the Reader 

14.17 Importance and Satisfaction with Knowledge and Efficiency of Staff in Government 

Documents/Microforms , « /u , , i «« 

14.18 Importance and Satisfaction with Service Attitude of Staff (Helpfulness. 
Friendliness) of Government Documents/Microforms 

14.19 Importance and Satisfaction with Hours of Service 

14.20 Reader/Printer Copying in Doc/Mic: Importance and Satisfaction with the 

Knowledge and Efficiency of Staff 
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14.21 Reader/Printer Copying in Doc/MIc: Importance and Satisfaction with the Service 
Attitude of Staff (Helpfulness, Friendliness) 

14.22 Readar/Printer Copying in Doc/Mic: Importance and Satisfaction with the Hours of 
Service 



15 REFERENCE: LIBRARY AND INFORMATION INSTRUCTION . . 

15.1 Faculty Response: Awareness and Use of Orientation for Your Students Using 
the Library's Audiotape Tour 

15.2 Faculty Response: Importance and Satisfaction with Orientation for Your 

Students Using the Library's Audiotape Tour 

15.3 Faculty Response! Awareness and Use of Classroom Instruction for your 

Students in Use of Library and its Resources . . w 

15c4 Faculty Response: Importance and Satisfaction with Classroom Instruction by a 

Librarian in Use of Library and its Resources . , « 

15.5 Faculty Response: Importance and Satisfaction with Library Information Covered 



15.6 

15.7 

15.8 



in the Course ^ , ... 

Faculty Response: importance and Satisfaction with Quality of Instmction 

Concerning Library Services . . , . , , x 

Faculty Response: Importance and Satisfaction with Usefulness of Information for 

Completing Course Assignments 

Student Response: Awareness and Use of Library Instruction in Englisii .02 



Importance and Satisfaction with Library Instruction in 



Class 

15.9 Student Response: 

English 102 Class , ^ 

15.10 Student Response: Importance and Satisfaction with Library Information Covered 

in English 102 Course 

15.11 Student Response: Importance and Satisfaction with Quality of Instruction in 
English 102 Concerning Library Services 

15.12 Student Response: Usefulness of Information in English 102 course to Complete 

Assignments .. ^ ... . 

15.13 Student Response: Awareness and Use of Library Instruction by a Librarian as 

Part of a Course Other than English 102 u 

15.14 Student Response: Importance and Satisfaction with Library Instruction by a 

Librarian as part of Course Other than English 102 

15.15 Student Response: Importance and Satisfaction with Library Information Covered 



Importance and Satisfaction with Quality of Instruction in 



in Alternate Course 

15.16 Student Response: 

Alternative Course 

15.17 Student Response: Importance and Satisfaction with Usefulness of Information to 

Complete Alternative Course Assignments 

15.18 Student Response:Awareness and Use of Undergraduate information Course in 
Graduate School of Library and Information Science (Gt^US 310) 

15.19 Student Response: Importance and Satisfaction with GSLIS 310 

15.20 Student Response: Importance and Satisfaction with Library Information Covered 

in GSLIS 310 



15.21 Student Response: Importance and Satisfaction with Quality of Instruction In 
GSLIS 310 

15.22 Student Response: Importance and Satisfaction with Usefulness of the GSLIS 
310 Information 

15.23 Interest and Perceived Importance of Offering a Short Course Instructing 
Undergraduates in Library and Information Skills 

15.24 Interest and Perceived importance of Offering a Short Course Instructing 
Graduates in Library and Information Skills 

15.25 Interest and Perceived Importance of Offering a Credit Course Instructing 
Undergraduates In Library and Information Skills 

15.26 Interest and Perceived Importance of Offering a Credit Course Instructing 
Graduates in Library and Information Skills 

1SJI7 Faculty Response: Interest and Perceived Importance of Instruction on Use of 
Software that Arranges Citations in Preferred Format and Makes Them Available 
for Keyword Searching (e.g., ProCIte) 

15.28 Faculty Response: Interest and Perceived Importance of Automated Point of Use 

Instruction * * 

15.29 Interest and Perceived Importance of Instruction on Use of the Internet 

16 LIBRARY PUBLICATIONS 

16.1 Awareness and Use of UTK Librarian 

16.2 Importance and Satisfaction with the UTK Librarian 

16.3 Awareness and Use of Library Guides on Specific Topics (Multi-Colored, Single- 

Page Handouts) . /n , ^ 

16.4 Importance and Satisfaction with Library Guides on Specific Topics (Multi-Colored, 

Single-Page Handouts) . 

16.5 Awareness and Use of Library News (Monthly, Multi-Colored, Single-Page 

Publications on Service Counters) 

16.6 Importance and Satisfaction with Ubrary News (Monthly, Multi-Colored, Single- 
Page Publications on Service Counters) 

16.7 Interest, Perceived Importance, and Likely Use of Printed Library Guides Online 
Via OLIS 

17 GENERAL LIBRARY FACILITIES 

17.1 Importance and Satisfaction with Placement of Services in Building 

Importance and Satisfaction with Directional, Informational, and Other Signs 
Importance and Satisfaction *^th the Shelving Arrangement 
Self Service Photocopying: Awareness and Use of Photocopying by Yourself 
Using Coin-Operated Machines 

Self Service Photocopying: Importance and Satisfaction of Photocopying by 
Yourself Using Coin-Operated Machines 

Self Service Photocopying: Importance and Satisfaction with the Adequacy of 



17.2 

M7.3 

17.4 

17.5 



17.6 



17.7 



Photocopy Machines 
Self Service Photocopying: Importance and Satisfaction with the Reliability of 

Photocopy Machines 
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17.8 Self Service Photocopying; Importance and Satisfaction with the Quality of 
Photocopies 

17.9 Importance and Satisfaction with Hours that Hodges is Open 

17.10 Awareness and Use of Parking for Library Visits 

17.11 importance and Satisfaction with Parking for Library Visits 

18 GENERAL LIBRARY POLICIES & MISCELLANY 

18.1 Importance and Satisfaction with Division of Bound Periodicals Among Floors 

18.2 Importance and Satisfaction with Periodicals on Microforms 

18.3 Awareness and Use of Ability to Check Out Bound Periodicals 

18.4 Importance and Satisfaction with Ability to Check Out Bound Periodicals 

18.5 Interest and Perceived Importance to Discontinue the Circulation of Bound Journal 
Volumes 

18.6 Interest, Perceived Importance, and Likely Use: Circulate Bound Volumes More 
than 10 Years Old 

18.7 Importance and Satisfaction With Turnaround Time (Request to Shelf) 

*18.8 Interest, Perceived Importance, and Likely Use of the Ability to Place Requests for 
ILS, Acquisitions, Reserve List, and Reference Assistance in Electronic Form. 

19 BARRIERS IN USING HODGES LIBRARY AND ITS SERVICES 

19.1 Patrons Who have Experienced Difficulties, and the Type of Difficulties 
Encountered. 

19.2 Types of Materials Involved and What Steps Were Taken to Correct the Difficulty 

19.3 The Outcome of the Difficulties 

19.4 Problems Relating to OLIS, CD-ROMS and Online Databases, and Where to Go 

19.5 Problems Related to Physical Layout of Stacks, and Contact with People 

19.6 How the Problems Were Resolved and the Outcome of the Difficulties 

19.7 If Library Staff Were Not Asked for Help, Why Not 

20 BRANCHES; AGRICULTURE/VETERINARY MEDICINE LIBRARY 
20.1-2 Collections; Awareness, Use, Importance, and Satisfaction with Book 

Collection 

20.3-4 Collections: Awareness, Use, Importance, and Satisfaction with Journal 
Collections 

20.5-6 Collections; Awareness, Use, Importance, and Satisfaction with the 
Reference Collection 

20.7-8 Collections; Awareness and Use of Reserve Collection and the Importance 
and Satisfaction with this Service 

20.9-10 Collections; Awareness and Use of Other Collections and the Importance and 
Satisfaction with These Services 

20.11-12 ILS; Awareness, Use, Importance, and Satisfaction with Library Express 
Delivery of Book or Article from Hodges or UT Medical 
20.13-14 ILS: Awareness, Use, Importance, and Satisfaction with Ability to Borrow 
Book or Obtain Article from Any Other Library 
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20.15-16 

20.17-18 

20.19-20 

20 . 21-22 

20.23-24 

20.25-26 

20.27-28 

20.29-30 

20.31-32 

20.33-34 

20.35-36 

20.37 

20.38-39 

20.40-41 

20.42-43 

20.44 

20.45-46 

*20.47-48 

20.49-50 

20.51-52 

20.53-54 

20.55-56 



Reference Services; Awareness, Use, Importance, and Satisfaction with Staff 
Assistance with Questions 

Reference Services: Awareness, Use, Importance, and Satisfaction with Do- 
It-Yourself Searching of Databases 

Reference Services: Awareness, Use, Importance, and Satisfaction with 
Ability to Download from Databases 

Reference Services: Awareness, Use, Importance, and Satisfaction with Staff 
Assistance with Database Searches 

Reference Services: Awareness, Use, Importance, and Satisfaction with 
Database Search Services Performed by Staff 

Reference Services: Awareness, Use, Importance, and Satisfaction with 
Current Awareness Service on Medline 

Reference Services: Awareness, Use, Importance, and Satisfaction with 
Searching the Internet 

Reference Services: Awareness, Use, Importance, and Satisfaction with Staff 
Assistance in Using the Internet 

Reference Services; Awareness, Use, Importance, and Satisfaction with In- 
Library Access to UTK Catalog 

Library Instruction: Awareness, Use, Importance, and Satisfaction with 
Orientation to the AgA/et Med Library 

Library Instruction: Importance and Satisfaction with (1) Quality of the 
Orientation and (2) Usefulness for Future Use 

Library Instruction: Importance and Satisfaction with Time Orientation is 
Given 

Classroom Instruction; Awareness, Use, Importance, and Satisfaction with 
Classroom Instruction in Use of AgA/et Med Resources 
Classroom Instruction: Importance and Satisfaction with (1) Information 
Covered in Course and (2) Quality of Instruction 

Classroom Instruction: Importance and Satisfaction with (1) Usefulness for 
Educational Needs and (2) Source Materials 

Classroom Instruction: Importance and Satisfaction with Time Instruction Is 
Given 

Other Services: Awareness, Use, Importance, and Satisfaction with Ability 
and Convenience of Ordering New Books 

Other Services: Awareness, Use, Importance, and Satisfaction with Ability 

and C ^invenience of Ordering New Journals 

Other Services: Awareness, Use, Importance, and Satisfaction with 

Availability of Librarian Who Selects Materials for Departmerit 

Other Services: Awareness, Use, Importance, and Satisfaction with Do-lt 

Yourself Photocopying 

Other Services: importance and Satisfaction with the (1) Reliability of 
Photocopy Machines and (2) Quality of Photocopies 
Other Services: Awareness, Use, Importance, and Satisfaction with the 
Availability of Microform Reader/Printers 
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20.57-58 Other Services: Importance and Satisfaction with (1) Quality of Reader and 
(2) Quality of Printer Copies 

20.59-60 Library Staff: Importance and Satisfaction with (1) General Staff Assistance 
and (2) Staff General Knowledge and Efficiency 
20.61-62 Library Staff: Importance and Satisfaction with (10 Staff Knowledge of Your 
Discipline and (2) Service Attitude of Staff 
20.63 Library Staff: Importance and Satisfaction with the Availability of Staff 

21 BRANCHES: CARTOGRAPHIC INFORMATION CENTER 

Collections: Awareness, Use, Importance, and Satisfaction with U.S. Maps 

Collection 

Collections: Awareness, Use, Importance, and Satisfaction with Foreign Maps 
Collection 

Collections: Awareness, Use, Importance, and Satisfaction with Book 
Collection 

Collections: Awareness, Use, Importance, and Satisfaction with Journal 



21.1-2 


Collections: 

Collection 


21.3-4 


Collections: 

Collection 


21.5-6 


Collections: 

Collection 


21.7-8 


Collections: 

Collections 


*21.9-10 


Collections: 

Collection 


21.11-12 


Collections: 

Collection 


21.13-14 


Collections: 

Collection 


21.15-16 


Reference: 



with Questions by Reference Staff 
21.17-18 Reference: Awareness, Use, Importance, and Satisfaction with Ability to 
Search CD-ROMs in Library 

21.19-20 Reference: Awareness, Use, Importance, and Satisfaction with Ability to 
Search CD-ROMs on Library Network 

21.21-22 Reference: Awareness, Use, Importance, and Satisfaction with Ability to 
Download from CD-ROM 

21.23-24 Reference: Awareness, Use, Importance, and Satisfaction with Assistance of 
Staff with CD-ROMs 

21.25-26 Reference: Awareness, Use, Importance, and Satisfaction with Database 
Search Services (Searching for a Fee) 

21.27-28 Reference: Awareness, Use, Importance, and Satisfaction with Assistance of 
Staff with Database Searching 

21.29-30 Reference: Awareness, Use, Importance, and Satisfaction with Ability to 

Search the Internet . » , . « 

21.31-32 Reference: Awareness, Use, Importance, and Satisfaction with Assistance of 

Staff with Using the Internet 

21.33-34 Reference: Awareness, Use, Importance, and Satisfaction with In-Llbrary 
OLIS Access to UTK Catalog 

21.35-36 Other Services: Awareness, Use, Importance, and Satisfaction with Ability 
and Convenience of Ordering New Materials 
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21.37-38 Other Services: Awareness, Use, importance, and Satisfa^on with Ability 
and Convenience of Ordering New Journals 
21.39-40 Other Services: Awareness, Use, importance, and Satisfaction with 
Photocopying by Yourself 

21.41-42 Other Services: Importance and Satisfaction with (1) Reliability of Photocopy 
Machines and (2) Quality of Photocopies 

21.43-44 Other Services: Importance and Satisfaction with (1) Access to Large-Format 
Photocopiers and (2) Availability of Light Tables 
21.45-46 Other Services: Awareness, Use, Importance and Satisfaction with 
Availability of Microform Reader/Printers 
21.47-48 Other Services: Importance and Satisfaction with (1) Reliability of 
Reader/Printer and (2) Quality of Printer Copies 
21.49 Other Services: importance and Satisfaction with Quality of Readers 
21.50-51 interlibrary Services: Awareness, Use, Importance, and Satisfaction with 
Ability to Borrow Material from Hodges 

21.52-53 Interlibrary Services: Awareness, Use, Importance, and Satisfaction vnth 
Ability to Borrow Books or Articles from any Library 
21.54-55 Interlibrary Services:; Awareness, Use, Importance, and Satisfaction with 
Ability to Borrow Maps from Non-UTK Sources 
21.56-57 Facilities: Importance and Satisfaction with (1) Location of Map Library and 
(2) Availability of Parking 

21.58-59 Library Staff: Importance and Satisfaction with (1) General Assistance of Staff 
and (2) Service Attitude of Reference Staff 

21.60-61 Library Staff: Importance and Satisfaction with (1) Availability of Staff and (2) 
Staff Knowledge 

22 BRANCHES: MUSIC LIBRARY 

22.1-2 Collections: Awareness, Use, Importance, and Satisfaction with Music Book 
Collection 

22.3-4 Collections: Awareness, Use, Importance, and Satisfaction with Music 
Current Periodicals Collection 

22.5-6 Collections: Awareness, Use, importance, and Satisfaction with Music Audio 
Collection 

22.7-8 Collections: Awareness, Use, importance, and Satisfaction with Music Video 
Collection 

22.9-10 Collections: Awareness, Use, Importance, and Satisfaction with Music 
interactive Video Collection 

22.11-12 Collections: Awareness, Use, importance, and Satisfaction with Music 
Reference Collection 

22.13-14 Collections: Awareness, Use, Importance, and Satisfaction with Music 
Reserve Collection 

22.15-16 ILS: Awareness, Use, Importance, and Satisfaction with Interlibrary Services 
in the Music Library 

22.17-18 ILS: Awareness, Use, Importance, and Satisfaction with Other Libraries on 
Campus 
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22.19-20 Reference Services: Awareness, Use, Importance, and Satisfaction 
Assistance of Reference Staff 

22.21-22 Reference Services: Awareness, Use, Importance, and Satisfaction with 
Reference Staff Assistance with OLIS 

22.23-24 Reference Services: Awareness, Use, Importance, and Satisfaction with 
Searching the Internet 

22.25-26 Reference Services: Awareness, Use, Importance, and Satisfaction with Staff 
Assistance with Using the Internet 

22.27-28 Reference: Awareness, Use, Importance, and Satisfaction with Ability to 
Search CD-ROMs in Library 

22.29-30 Reference: Awareness, Use, Importance, and Satisfaction with Searching 
CD-ROMs on Library Network 

22.31-32 Reference Services: Awareness, Use, Importance, and Satisfaction with 
Ability to Download from CD-ROMs 

22.33-34 Reference: Awareness, Use, Importance, and Satisfaction with Staff 
Assistance for CD-ROM Searching 

22.35-36 Reference: Awareness, Use, Importance, and Satisfaction with Database 
Search Services (Searches for a Fee) 

22.37-38 Reference: Awareness, Use, Importance, and Satisfaction with Librarian 
Assistance with Database Searching 

22.39-40 Other Services: Awareness, Use, Importance, and Satisfaction with Ability to 
Order New Books 

22.41-42 Other Services: Awareness, Use, Importance, and Satisfaction with Ability to 
Order New Journals 

22.43-44 Other Services: Awareness, Use, Importance, and Satisfaction with 
Availability of the Audio-Visual Equipment 

*22.45-46 Other Services: Awareness, Use, Importance, and Satisfaction with Reliability 
of the Audio-Visual Equipment 

22.47-48 Other Services: Awareness, Use, Importance, and Satisfaction with 
Circulation Period for Audio-Visual Materials 

22.49-50 Other Services: Awareness, Use, Importance, and Satisfaction with 
Photocopying 

22.51-52 Other Services: Awareness, Use, Importance, and Satisfaction with (1) 
Reliability of Photocopies and (2) Quality of Photocopies 

22.53-54 Other Services: Awareness, Use, Importance, and Satisfaction with 
Availability of Microforms 

22.55-56 Other Services: Importance and Satisfaction with (1) Reliability of Microform 
Readers and (2) Quality of Printers 

22.57 Other Services: Importance and Satisfaction with Reader Quality 

22.58-59 Library Staff: Importance and Satisfaction with (1) Availability of Music Library 
Staff and (2) Knowledge and Efficiency of Staff at the Music Library 

22„60-61 Library Staff: Importance and Satisfaction with (1) Assistance of Music 
Library Staff and (2) Service Attitude of Music Staff 
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23 BRANCHES: SPECIAL COLLECTIONS 

23.1-2 Collections: Awareness, Use, Importance, and Satisfaction with the 
Tennessee History Collection 

23 . 3-4 Collections: Awareness, Use, Importance, and Satisfaction with the Knoxville 
and Knox County History Collection 

23.5-6 Collections: Awareness, Use, Importance, and Satisfaction with the 
Tennessee Writers Collection 

23.7-8 Collections: Awareness, Use, Importance, and Satisfaction with the 
Southeast Indians Collection 

23.9-10 Collections: Awareness, Use, Importance, and Satisfaction with the Early 
Voyages and Travels Collection 

23.11-12 Collections: Awareness, Use, Importance, and Satisfaction with the History of 
UTK Collection 

23.13-14 Collections: Awareness, Use, Importance, and Satisfaction with the Asian Art 
and Culture Collection 

23.15-16 Collections: Awareness, Use, Importance, and Satisfaction with Uie World 
War II Collection 

23.17-18 Collections: Awareness, Use, Importance, and Satisfaction with the American 
Literature Collection 

23.19-20 Collections: Awareness, Use, Importance, and Satisfaction with the English 
Literature Collection 

23.21-22 Collections: Awareness, Use, Importance, and Satisfaction with Any Other 
Collection 

23.23-24 Reference: Awareness, Use, Importance, and Satisfaction with Assistance In 
Selecting or Interpreting Research Materials 

23.25-26 Reference: Awareness, Use, Importance, and Satisfaction with the 
Assistance of Staff in Using the Catalogs Describing the Collections 

23.27-28 Reference: Awareness, Use, Importance, and Satisfaction with the 
Assistance by Staff with Other Types of Questions 

23.29-30 Reference: Awareness, Use, Importance, and Satisfaction with In-Library 
Access to OLIS 

23.31-32 Other Services: Awareness, Use, Importance, and Satisfaction with Do-It- 
Yourself Photocopying 

*23.33-34 Other Services: importance and Satisfaction with (1) Reliability of 
f Photocopiers and (2) Quality of Photocopies 

23.35-36 Library Staff: Importance and Satisfaction with (1) Availability of Staff and (2) 
the Knowledge and Efficiency of Staff 

23.37-38 Library Staff: Importance and Satisfaction with (1 ) General Assistance and (2) 
Service Attitude of Staff 

24 BRANCHES: UNIVERSITY ARCHIVES . o 

24.1-2 Collections: Awareness, Use, Importance, and Satisfaction with Book 

Collection 

24.3-4 Collections: Awareness, Use, Importance, and Satisfaction with Journal 
Collection 
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24.5-6 

24.7-8 

24.9-10 

24.11-12 

•24.13-14 

24.15-16 

24.17-18 

24.19-20 

24.21-22 

24.23-24 



Collections: Awareness, Use, Importance, and Satisfaction with Archival 
Documents 

Collections: Awareness, Use, Importance, and Satisfaction with the 
Photograph Collection 

Collections: Awareness, Use, Importance, and Satisfaction with Other 
Collection 

Reference Services: Awareness, Use, Importance, and Satisfaction with 
Assistance of Staff with Questions 

Reference Services: Awareness, Use, Importance, and Satisfaction with In- 
Library OLIS Access to UTK Catalog 

Other Services: Awareness, Use, Importance, and Satisfaction with 
Photocopying by Staff 

Other Services: Awareness, Use, Importance, and Satisfaction with Do-It- 
Yourself Photocopying 

Other Services: Importance and Satisfaction with (1) RellabiUty of 
Photocopiers and (2) Quality of Photocopies 

Library Staff: Importance and Satisfaction with (1) the Availability of Staff and 
(2) Knowledge and Efficiency of Staff 

Library Staff: Importance and Satisfaction with (1) General Assistance of Staff 
and (2) Service Attitude of Staff 
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APPENDIX B: SELECTED TABLES 



Tabto 11.4 



Interilbraiy Seivlc««: IMPORTANCE AND SATISFACTION WITH TURNAROUND TIME IN FILLING 

YOUR ILS REQUESTS 



V, . 


• Cora. ; . 
Faculty : : 






Non- ' 

oS'MTK;'': 


.• ■ liSiiiiM!;:' : v- 




1 Population 


1,349 


335 


1,625 


— 


5,606 


15,056 


1 Total sample 


451 


33 


223 


73 


372 


315 




Sample (n') 


57 


1 


17 




41 J 


9 


Iritbortahce Ratings (propoi^ns^ 




1 Very little 1 


0 


0 


0 




0.07 


0 


1 ^ 


0 


0 


0 




0 


0 


1 3 


0.07 


0 


0.12 




0.07 


0 


1 ^ 


0.16 


0 


0.18 




0.26 


0.12 


1 Very Import 5 


0.77 


1.00 


0.70 




0.61 


0.88 


g Avg. Importance 


4.70 


5.00 


4.59 




4.34 


4.88 






1 Sample (n“) 


57 


1 


17 


1 


1 38 


1 ^ 


H Saiisf^ctlon Ratmge (piopbrtii^ 










1 Very Dissat 1 


0.07 


0 


0.06 




0.04 


0.27 1 


1 2 


0.07 


0 


0 




0.25 


0.12 1 


3 


0.18 


0 


0.35 




0.27 


0.26 I 


4 


0.28 


0 


0.24 




0.26 


0.35 1 


Very Satis. 5 


0.40 


1.00 


0.35 




0.18 


0 I 


Avg. Satisfaction 


3.88 


5.00 


3.82 




3.28 


2.69 1 



O 

ERIC 
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OUS: Importance and Satiafactton with In-Libiaiy Acceae to UTK Catalog 











iili 






Population 


1,349 


335 


1,625 


— 


5,606 


15,056 


Total sample 


451 


33 


223 


73 


372 


315 






Sample (n*) 


54 


5 


17 


1 1 


69 1 


54 


Impodaiince Raiinigs 


ipoti^inii^^ 










1 Veiy little 1 


0 


0 


0 




0.04 


0 


1 ^ 


0 


0 


0 




0 


0.01 


3 


0.06 


0 


0 




C 


0.04 


4 


0.07 


0 


0.24 




0.11 


0.04 




1 Very Import 5 


0.87 


1.00 


0.76 




0.85 


0.91 i 


1 Avg. Importance 


4.81 


5.00 


4.76 


J 


1 4.74 


4.65 1 



1 Sample (n“) 


54 


5 


16 




67 


54 


B .Saiiirfa'didn'Rktih 


1 Very Dissat 1 


0.04 


0 


0 




0.13 


0.01 


2 


0.07 


0 


0.06 




0.04 


0.03 


3 


0.19 


0.20 


0.13 




0.24 


0.11 


4 


0.31 


0.20 


0.44 




0.19 


0.30 


Very Satis. 5 


0.39 


0.60 


0.38 




0.40 


0.55 


Avg. Satisfaction 


3.94 


4.40 


4.13 




3.68 


4.36 



Survey of Community Sorvod by UTK Uibrarlot: 1993/94 
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Tabto 12.9 



OUS' INTEREST, PERCEIVED IMPORTANCE, AND LIKELY USE OF A SINGLE, INTEGRATED 
ONLINE CATALOG OF ALL MATERIALS ON CAMPUS WHETHER HELD BY THE UBRARIE8 OR BY 

INDIVIDUAL DEPARTMENTS 



piling 


ISiSSSIlIJ' 




IIPIIIIII 






I Population 


1,349 


335 


1,625 


5,606 


15,056 


Total Sampio 


451 


33 _ 


223 


372 


315 


iniport&it^^ of 


»e#;-Servk»s'i(%iii:^iiiiivl:il:® 




1 Sample Size (n*) 


160 


14 


65 


208 


163 


1 Favor (%) 


77.5 


83.4 


72.3 


82.4 


82.8 


1 Do Not Favor (%} 


9.0 


0 


10.8 


1.4 


4.9 


1 Unsure (%) 


13.6 


16.9 


17.0 


16.3 


11.3 


I Number Who Favor 


1.045 


279 


1,175 


4,617 


12,466 1 


.'imbbrtaimie Ralinia..|%i.::;i;;:;;>;: :;:;- : 'i 




Sample Size (n") 


99 


7 


42 


157 


114 


Very Little 1 


3.9 


12.5 


0 


0 


1.8 




1 ^ 


10.0 


0 


7.2 


4.4 


4.5 


1 ^ 


20.4 


33.3 


33,4 


14.6 


20.3 


4 


28.7 


39.2 


238 


227 


28.4 j 


Very Impor 5 


37.2 


25.0 


35.7 


58.4 


452 j 


0 Average Importance 


3.86 


3.54 


3.83 


4.35 


4.11 j 


8 Ukely Ufea'ef thei NevvGervlce"perMbnth (%J 




1 Sample Size (n*") 


107 


9 


44 


168 


142 j 


8 Less Than 1 


13.7 


45.0 


45.3 


10.6 


6.3 1 


1 Once 


19.4 


12.5 


0 


8.1 


11.4 1 


1 24o-5 Times 


46.3 


32.5 


43.2 


37.7 


40.5 


1 64o-1 3 Times 


8.2 


10.0 


11.5 


28.0 


24.1 


Over 10 Times 


12.5 


0 


0 


15.8 


7.6 


1 Average Uses 


4.1 


2.3 


2.6 


5.7 


4.9 


1 Total Uses 


8,566 


1,176 


6,216 


52,082 


125,728 
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Sufv»y of Community Sorvod by UTK Librofiot: 1993/94 
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OLIS: INTEREST, PERCEIVED IMPORTANCE, AND LIKELY USE OF REMOTE (DIAL-UP) ACCESS 

TO CD-ROM DATABASES AT UTK UBRARIES 







iPim 

iiW 


iiiliiiili 

BilH 


liiiiiii 1 


;i|||;||do«t* 

|||||ji||i|||ii 1 


iiliiiillliiliiiii 

lilliiiiiiliiiiliiiii 


1 Population 


1,349 


335 


1,625 


5,606 


15,056 


1 Total Sample 


451 


33 


223 


372 


315 








Piiopflira 

Sample Size (n') 


84 


e 


i 


39 


102 


84 


Favor 


76.2 


100 


84.6 


75.5 


66.7 1 


Do Not Favor 


4.8 


0 


2.6 


2.0 


Ji— 4 


Unsure 


19.0 


0 


12.8 


22.5 





Number Who Favor 


1,028 


335 


1,375 


4,232 


10,037 1 


:|mp(>rtaiT^ 








1 Sample Size (n") 


53 


6 


31 


53 


50 


1 Very Little 1 


3.8 


0 


6.5 


1.9 


0 


1 ^ 


3.8 


0 


0 


1.9 


4.0 


1 ^ 


11.5 


16.7 


22.6 


20.8 


12.0 


1 ^ 


15.4 


33.3 


22.6 


13.2 


24.0 


1 Veiy Impor 5 


67.3 


50.0 


48.3 


62.3 


60.0 1 


Average Importance 


4.44 


4.33 


4.07 


4.32 


4.40 1 


;''Liteiiy;'.Li«lee;^^ 








Sample Size (n*”) 


51 


5 


29 


66 


49 


Less Than 1 


17.6 


0 


20.7 


12.1 


22.4 


Once 


9.8 


40.0 


24.1 


12.1 


14.3 


1 240-5 Times 


39.2 


40.0 


27.6 


33.3 


32.7 


1 6-to-10 Times 


21.6 


20.0 


27.6 


22.7 


14.3 


1 Over 10 Times 


11.8 


0 


0 


19.7 


16.3 


1 Average Uses 


4.8 


3.4 


3.4 


5.6 


9.0 


1 Total Uses 


4,887 


1,139 


4,964 


23,821 


90,234 
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Tablo 12.11 




OLIS: INTEREST, PERCEIVED IMPORTANCE, AND LIKELY USE OF THE ABILITY TO DOWNLOAD 
DATA TO YOUR OWN PC FROM CD-ROM DATABASES OR FROM DATABASES AVAILABLE VIA 



OUS 



piiiiiiii 


j- 


llstnrfort' ; 


• Othijililiiil 


|i;p|l^i]||||||| i; 




1 Population 


1,349 


335 


1,625 


5,806 


15,056 


1 ^ 1 

! Total Sample 


451 


33 


223 


372 


315 








1 Sample Size (n*) 


83 


6 


39 


• 


• 


II Favor 


74.7 


100 


71.8 


• 


• 


Do Not Favor 


2.4 


0 


0 


• 


• 


Unsure 


22.9 


0 


28.2 


* 


• 1 


Number Who Fav^r 


1,008 


335 


1,167 


* - J 


• 1 


: ^ TT- r ‘ 

j Jmfwttence ^ v ■ 






Sample Size (n") 


50 


6 


26 


• 


• 


Very Little 1 


0 


0 


0 


• 


• 


t 2 


6.0 


0 


3.8 


• 




1 ^ 


12.0 


33.3 


19.2 


• 


• 


1 4 


28.0 


50.0 


27.0 


• 


• 


1 Veiy impor 5 


54.0 


16.7 


50.0 


• 


— 


1 Average Importance 


1 4.30 


3.83 


4.23 


• 


--J 


n . Likefy Uses of 1^:N<eW S'^hrfedi'^ -V 




i Sample Size (n***) 


48 


5 


26 


• 


* 


1 Less Than 1 


20.8 


80.0 


23.1 


• 




1 Once 


10.4 


20.0 


19.2 


• 


• 

— 


1 2-to-5 Times 


41.7 


0 


46.2 


* 


• 


6-to-10 Times 


18.8 


0 


11.5 


* 


• 


Over 10 Times 


8.3 


0 


0 


* 


• 


Average Uses 


4.2 


1.5 


2.0 


* 


• 


1 Total Uses 


4,241 


503 


3,321 


* 


• 



71 
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Tabl« 12.12 



OUS: INTEREST, PERCEIVED IMPORTANCE, AND UKELY USE OF ADDITIONAL DATABASES VIA 

OLIS/INTERNET/GOPHER 





"/''Faculty • ■ 






'j/S^Sents. ;;; 




1 Population 


1,349 


335 


1,625 


5,606 


15,056 


1 Total Sample 


451 


33 


223 


372 


315 j 


l"Pei^iwd'importanoe.bfi'j«w'S«j^ce»C4|-$.^ 


• ■ f-iiil 


y S/'.mple Size (n*) 


161 


14 


66 


210 


164 


y Favor (%) 


66.2 


52.8 


74.0 


81.8 


66.9 


1 Do Not Favor (%) 


5.5 


12.5 


4.6 


1.9 


7.4 


Unaura (%) 


28.4 


34.7 


21.4 


16.4 


25.8 1 


Number Who Favor 


893 


177 


1203 


4586 


10.072 


Importance Rating i(%) .. 




Sample Size (n") 


87 


6 


40 


163 


95 


Very Little 1 


2.3 


0 


5.9 


3.1 


0 


t ^ 


5.7 


12.5 


6.5 


4.8 


3.1 


1 2 


23.2 


0 


29.3 


12.9 





1 ^ 


28.0 


75.0 


31.2 


29.2 


25.3 


5 Very Impor 5 


40.9 


12.5 


27.2 


50.1 


43.3 

I 


B Average Importance 


4.00 


3.88 


3.68 


4.19 


4.09 


1 Likelv Ueea of the New Service per Month : ; : : : : 




1 Sample Size (n“) 


95 


6 


45 


184 


103 


1 Leas Than 1 


9.6 


37.5 


35.9 


13.3 


11.6 


Once 


14.2 


12.5 


15.4 


3.4 


12.8 


1 2-to-5 Times 


53.9 


25.0 


38.9 


51.4 


51.3 


1 6-to^lO Times 


6.5 


25.0 


5.3 


20.5 


10.7 


1 Over 10 Times 


15.8 


0 


4.6 


11.6 


13.7 


B Average Uses 


4.6 


2.7 


3.4 


4.1 


4.6 


II Total Uses 


8,190 


1,484 


8,103 


36.754 


91,163 
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Table 12.14 



OUS* INTEREST, PERCEIVED IIIPORTANCE, AND LIKELY USE OF ACCESSING ADDITIONAL 
NON-BIBLIOGRAPHIC DATA (E.G., FULL TEXT OF JOURNAL OR NEWSPAPER 
ARTICLES, STATISTICAL /DEMOGRAPHIC DATA, INDUSTRY/CORPORATE FINANCIAL 
INFORMATION) ON CD-ROM OR VIA OUS. 



iiiiiiiiii 


. ' Cbtii'; • 
Feoiityi:|-;; '• -J 


' i ‘ *>* SM- :*'.*: * 


li-Oliheiii, .. 






Population 


1,349 


335 


1,625 


5,606 


15,056 


Total Sample 


451 


33 


223 


372 


315 


'FP^iiopo^iib-Ww 










1 Sample Size (n*) 


83 


6 


39 


100 


84 


1 Favor 


72.3 


83.3 


69.2 


69.0 


67.9 


1 Do Not Favor 


3.6 


0 


2.6 


7.0 


2.4 


1 Unsure 


24.1 


16.7 


28.2 


24.0 


29.7 


1 Number Who Favor 


975 


279 


1,125 


3 868 


10,217 










Sample Size (n") 


51 


5 


24 


48 


50 


Very Little 1 


2.0 


0 


8.3 


0 


0 


1 2 


3.9 


0 


8.3 


2.1 


6.0 


1 ^ 


19.6 


20.0 


25.0 


16.7 


8.0 


! * 


35.3 


40.0 


16.7 


25.0 


26.0 


1 Very Impor 5 


39.2 


40.0 


41.7 


56.3 


60.0 


1 Average Importance 


4.06 


4.20 


3.75 


4.35 


4.40 


' Likely Ueea of the New Sen 


rice per ^br# (^ ' 






Sample Size (n“*) 


50 


4 


23 


59 


50 1 


Less Than 1 


16.0 


25.0 


26.1 


6.8 


14.0 1 


1 Oirce 


16.0 


0 


26.1 


6.8 


8.0 


— 
2-to-5 Times 


40.0 


50.0 


30.4 


37.3 


46.0 


6-to-10 Times 


24.0 


25.0 


8.7 


35.6 


22.0 


Over 10 Times 


4.0 


0 


8.7 


13.6 


10.0 


Average Uses 


4.1 


3.9 


3.2 


6.0 


9.2 


Total Uses 


3,959 


1,082 


3,644 


23,012 


93,686 
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Tabl« 13.14 



R«ference: AWARENESS AND USE OF ASSISTANCE BY REFERENCE STAFF WITH CD-ROM 

SEARCHING 





v: • Cora' ' V.' 

; . Fabul^ . . . 


■:;^'''Adrtlii^;x:x; 




S:::N'6;ri-' 

;';{yTk 








1 Population 


1,349 


335 


1,625 


— 


5,606 


15,056 


1 Total sample 


451 


33 


223 


73 


372 


315 








Semple size (n‘) 


85 1 




27 




103 


81 


Not'A«ware ' ■ • 




Have need (% ) 


12.9 


0 


3.7 




9.7 


5.4 


1 No need (% ) 


7.0 


16.7 


14.8 




3.5 


26.9 


u ■■ Awairi^:’- •• • • ••••• • - — • - 


-- - " 


1 Never used (%) 


45.9 


66.7 


14.8 




34.8 


38.7 


1 Used (%) 


34.1 


16.7 


66.7 




52.0 


29.0 












1 Sample size (n") 


95 


10 


38 




107 


84 


1 Total uses 


327 


26.1 


674.2 




M r\/yn 




1 /Wehii^x.;- x - ■ 










1 Per libr. user 


0.3 


0.1 


0.5 




0.4 


0.2 


1 Per serv. user 


0.7 


0.6 


0.8 




0.8 


0.6 


1 Per capita 


0.2 


0.1 


0.4 




0.4 


0.2 
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Tabto 14.5 



GovDoca^Microfonn.: IMPORTANCE AND SATISFACTION WITH EASE OF USE OF GOVERNMENT 

DOCUMENTS 





: ■ -COtiiii::;;:::;:^ 








illGtaii;;;;:? 




1 Population 


1,349 


335 


1,625 


— 


5,606 


15,056 


^ Total sample 


451 


33 


223 


73 


372 


315 








Sample (n‘) 


27 7 


■mi 


im 


1 


30 


13 


Importance Ratings (t 


)fOpOfAinS)i ;:::- 




1 Vety little 1 


0.04 


0 


0 




0 


0.06 1 


1 ^ 


0.04 


0 


0 




0.02 


0 


1 ^ 


0.11 


0 


0.17 




0.03 


0.08 


1 4 


0.22 


1.00 


0.50 




0.17 


0.38 1 

— R 


1 Vaiy Impoit 5 


o.eo 


Q 






0:78 


6:48 1 


1 Avg. Importance 


4.30 


4.00 


4.17 




4.36 


4.24 




H Sample (n') 


1 26 


1 1 


6 




29 


1 13 


1 Satisfaction Ratinss (proportione) 




1 Vety Dissat 1 


0.04 


0 


0 




0.05 


0.31 


1 2 


0.15 


0 


0 




0.44 


0.02 


1 ^ 


0.27 


1.00 


0.33 




0.08 


0.37 


4 


0.19 


0 


0.17 




0.20 


0.25 


Vei<y Satie. 5 


0.35 


0 


0.50 




0.24 


0.05 


Avg. Satisfaction 


3.65 


3.00 


4.17 




3.14 


2.69 1 
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Tabto 17.3 



General Library Fadlltlee: IMPORTANCE AND SATISFACTION WITH THE SHELVING 

ARRANGEMENT 






;i^acdiHiy 






:y.5P::3:: 






1 Population 


1,349 


335 


1,625 


— 


5,606 


15,056 


S Total sample 


451 


33 


223 


73 


372 


315 








1 Sample (n*) 


39 




10 


1 


60 1 


48 


n irttpbrtairicei Ratlrida.fpifpiJpr^M^ 






1 Very iittte 1 


0.03 


0 


0.10 




0.03 


0.03 


1 ^ 


0 


0 


0 




0 


0.12 


1 ^ 


0.13 


1 


0 




0.09 


°-^i— 1 


1 4 


0.33 


0 


0.40 




0.15 


0.08 


1 Very import 5 


0.51 


0 


0.50 




0.75 


0.60 


1 Avg. importance 


4.31 


3.00 


4.2 




4.59 


4.09 








B Sample (n“) 


1 40 


1 1 


1 8 


J 


1 59 


1 


I Satiataction Ratings (prpportionpj.,:: 










1 V ery Dieeat 1 


0.20 


0 


0.33 




0.11 


0.06 


1 2 


0.20 


0 


0.11 




0.08 


0.13 


1 ^ 


0.23 


0 


0.22 




0.30 


0.21 


1 4 


0.15 


0 


0.11 




0.22 


0.51 


1 Very Satis. 5 


0.23 


0 


0.22 




0.26 


0.08 




1 Avg. Satisfaction 


3.00 


1.00 


2.79 




3.49 


3.41 1 
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Table 18.8 



Genen.1 Ubm,y Policie. & Mi««Hany: INTEREST. PERCEIVED 

THE ABILITY TO PLACE REQUESTS FOR ILS, ACQUISITIONS, RESERVE UST, AND REFERENCE 

assistance in ELECTRONIC FORM 





'Core 

Faculty 


-iiw’ 

: kWaipra . 




Ifsiilili I 'i 






mm 


Population 


1,349 


335 


1,625 


5,606 


15,056 


1 Total Sample 


451 


33 


223 


372 


315 


I Perdeiwcl!l^ 






Ml':"-' 


li 


Jill 


1 Sample Size (n') 


157 


14 


66 


• 


* 


1 Favor (%) 


64.5 


65.3 


63.5 


• 


* 


1 Do Not Favor (% ) 


11.4 


0 


9.1 


• 


* 


1 Unsure (%) 


24.2 


34.7 


27.3 


• 


* 


1 Number Who Favor 


870 


219 


1,032 


I iZj 


* 


g lmporfaiKse Rating 


■ - . .. ' • : ■ ■ -v:^ iv: ■■ 


mm 


Sample Size (n") 


83 


4 


37 


• 


* 


Veiy Little 1 


1.2 


0 


2.7 


• 


• 


2 


6.1 


0 


11.1 


• 


* 


3 


30.2 


25.0 


42.9 


• 


• 


4 


26.4 


75.0 


30.0 


• 


• 


1 Very impor 5 


36.3 


0 


13.5 


• 


* 


1 Average Importance 


3.91 


3.75 


3.41 


• 


• 


1;. V. 

1 Likely Usee of thi ;N«w SeiviK^; p<) 








Sample Size (n“) 


92 


6 


35 


• 


• 


Less Than 1 


11.4 


50.0 


48.8 


• 


♦ 


Once 


34.9 


16.7 


14.3 


• 


• 


2-to*5 Times 


37.3 


33.3 


28.6 


• 


• 


64o>10 Times 


11.2 


0 


6.0 


• 


• 


Over 10 Times 


5.4 


0 


2.4 


• 


• 


Average Uses 


3.3 


3.1 


2.2 


* 


• 


1 Total Uses 


5,718 


622 


4,496 


I •_ 


j : 
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Tabl« 20.47^8 



AgricuttureA/eterinaiy Medicine Libraiy, Other Services: AWARENESS, USE, IMPORTANCE ANO 
SATISFACTION WITH THE ABILITY AND CONVENIENCE OF ORDERING NEW JOURNALS 







Population 


• 


Sampie (n) 


31 


xjjfriipPr^^ 


Veiy iittle 1 


0 


2 


0 


3 


3.2 




22.6 


Very impor 5 


742 J 


1 Average imp. { 


1 4.71 1 




Sample (n*) 


28 


xS'di^actiOT 


Very Dissai 1 


17.9 


2 


0 


3 


10.7 


4 


10.7 1 


Veiy Satis. 5 


60.7 1 


Avg. Satisfaction 


396 1 







j Popuiation 


♦ 


I Total sample 


107 1 




] Sample size (n) 


97 1 


S ;Not Aware : j 


1 Have need (%) 


13.4 1 


1 Noneed(%) 


8.2 1 


J 'Avi^inb:- J 


1 Never used (%) 


45.4 i 


1 Used(%) 


33.0 




1 \ 


1 Sample size (n') 


97 


1 Total Uses 


10 1 




H Average ; g 


Per libraiy user 


0.09 1 


Per service user 


0.10 I 


1 Per capita sam. 


* 1 



BEST COPY AVAILABLE 
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Tabl« 21.9*10 



Cartographic Infonnation Center, Collectiona: AWARENESS, USE, IMPORTANCE AND 
SATISFACTION WITH REFERENCE COLLECTION 







Population 


# B 


1 Total sample 


42 1 




Sample size (n) 


41 I 


I Not AWaie " 




1 Have need (%) 


45.7 I 


1 No need (%) 


11.4 I 


8 ' AwaW - " ■: ■ ■ : 


1 Never used (%) 


11.4 j 


1 Used (Vo) 


31.4 1 



8 ■ Use '- ■ . j 


1 Sample size (n') 


41 1 


fl Total Uses 


39 


9 Average. ' ■ 


1 Per libraiy user 


0.93 1 


1 Per service user 


0.95 1 


1 Per capita 


* y 







Population 


* 


Sample (n) 


18 




Veiy little 1 


0 


2 


0 


1 


16.7 


4 


16.7 


Very impor 5 


66.7 j 


Average imp. 


4.50 1 




Sample (n*) 


18 


’.'■’Sitiiiifia'btlii^ 


Very Dissat 1 


0 


2 


0 


3 


33.3 


4 


38.9 


Very Satis. 5 


27.8 1 


Avg. Satisfaction 


3.94 1 



O 

ERIC 



7ii 
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Table 22.45-46 



Music Libia ly, 



Other Services: AWARENESS, USE, IMPORTANCE AND SATISFACTION WITH THE 
RELIABILITY OF THE AUDIO-VISUAL EQUIPMENT 







Population 


• 


Sample (n) 


32 




Veiy little 1 


0 1 


2 


0 1 


3 


9.4 


4 


18.8 


1 Veiy imporS 


71.9 


1 Average imp. 


4.63 




Sample (n’) 


33 1 


■fSat^si'iiiti<)h:'RW^ 


Veiy Dissat 1 


3.0 


2 


3.0 


3 


15.2 


4 


36.4 


Very Satis. 5 


42.4 


1 Avg. Satisfoction 


409 1 







Population 


• 


Total sample 


79 




Sample size (n) 


72 1 


Not Aware ■ . ■ ■ ;i ■ 1 


Have need (% ) 


8.3 1 


No need (%) 


13.9 1 


Aware 




Never used (% ) 


27.8 1 


Used(%) 


50.0 1 






1 Sample size (n') 


72 


Q Total Uses 


156 


J Average : 




I Per library user 


1.97 1 


I Per service user 


2.17 j 


H Per capita 


« n 
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Table 23.33-34 



Special Collections Libraiy, Oth->r Services: IMPORTANCE AND SATISFACTION WITH (1) 
REUABILTY OF PHOTOCOPIERS AND (2) QUAUTY OF PHOTOCOPIES 







1 Population 


• 


Q Sample (n) 


11 


y Importance Ratings {%) . . 




1 Very little 1 


9.1 1 


2 


0 1 


3 


9.1 1 


4 


0 1 


Very knpor 5 


81.8 1 


B Average knp. 


4.36 1 




B Sample (n‘) 


11 1 


S Satiflfaction Ratlnga (%.) : ^ ^ ^ j 


1 Very Dissat 1 


0 1 


1 ^ 


0 1 


1 5 


36.4 1 


4 


36.4 1 


Very Satis. 5 


27.3 1 


Avg. Satisfaction 


3.91 1 







Population 


• 


Sample (n) 


10 


impottiince.R^^ 


Very little 1 


0 


2 


0 


3 


30.0 


4 


0 


Very impor 5 


70.0 


Average Imp. 


4.40 




Sample (n*) 


11 1 




Very Dissat 1 


0 


2 


18.2 


3 


36.4 


4 


18.2 


Very Satis. 5 


27.3 


Avg. Satisfaction 


3.55 
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Tabto 24.13-14 



University Archive* Library, Reference Service*: AWARENESS, USE, IMPORTANCE AND 
SATISFACTION WITH IN-UBRARY OUS ACCESS TO THE UTK CATALOG 







1 Population 




Q Total sample 


8 




E Sample size (n) 


7 


1 Not Aware H 


E Have need (%) 


28.6 1 


1 No need (14 ) 


0 1 


1 Aware x- 1 


1 Never used (%) 


' ° 1 


] U«ed(%) 


71.4 1 



:use \ ■ ,V.V . -I 


1 Sample size (n‘) 


7 1 


1 Total Uses 





1 Average 


1 Per library user 


0.88 


1 Per service user 


1.00 I 


1 Per capita 


* H 











Population 






Sample (n) 


S 




Importa nee Ratir^4: j(% ) 






Very little 1 


0 1 




2 


0 1 


3 


0 1 




4 


33.3 1 


I 


Very impor S 


66 7 1 


1 Average knp. 


4 67 ^ 




Sample (n*) 


5 


.■Sati^aettiph Rpttngifi.(%y;:l;:: -:::>^ 


Very Dissat 1 


0 


2 


0 


3 


20.0 


4 


40.0 


Very Satis 5 


40.0 


Avg. Satisfaction 


4.20 1 



O 

ERIC 
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APPENDIX C: SELECTED QUESTIONNAIRE PAGES 
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FI 

UNIVERSITY OF TENNESSEE, KNOXVILLE, LIBRARIES' 
SURVEY OF LIBRARY USE AND NEEDS 



FACULTY, RESEARCHERS, ADMINISTRATORS, 
and OTHER PROFESSIONAL STAFF 



SECTION 1 

USE OF EXISTING LIBRARY SERVICES 



1 For each library below that you have used in the LAST MONTH, please indicate (A) the number ot visits, 
including visits made by others for you; (B) number of additional uses (by calling. OLIS. etc.), including uses 
made by others for you; and (C) distance you are (in minutes) from the library. 



. _ , Type of Library 


■ (A) ' 

Visits i n Last ■: 
Momit 


; (B) 

Additional 
Uses in 
Last Month .. 


. iC) 
Distance to 
Library 
You 

.(Minutes) 


Hodges (Main) Library 






1 



UTK Libraries branch library: . ■ ' ' ' ^ 



Map (CIC in Hoskins Building) 








Music (Music Department) 








Agriculture/Veterinar) Medicine 








Special Collections (e.g.» rare books, 
manuscripts, etc.) 








University Archives 








Olb;r libraries at UTK (e.g.. College of Law, UT 
Ho pital, etc.) (specify) 








1 Collections in a UT academic department (specify) 








Other academic library 






N/A" 


Public library 






'"m/a V.. 


Government agency library (e.g., TV A, MFC. 
ORNL) 






"WA- 


Other (specify) 











IF YOU DO NOT USE THE HODGES LIBRARY, SKIP TO QUESTION 3 ON PAGE 5 



5 

o 

c 
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SECTION 2 

NEW LIBRARY SERVICES 



3. In this section we list a number of potential new UTK Libraries services or changes in old ones that have been 
suggested by patrons. 



A. 



For each service we ask you to indicate whether you would favor the service (circle Y) or would not 
favor the service (circle N). Please circle U (unsure) if yon are uncerUin whether you favor the service. 



B If you are likely to use the service, (i) indicate your likely uses per month by circling the appropriate 
number and (ii) note the level of importance of the service to you. 

IMPORTANCE RATING; VERY LITTLE IMPORTANCE - 1 to VERY IMPORTANT - 5 



l.,,, ... , . I~ 


A 


BO) ' ' ' ' 




Service 

•• •■- • ■ ■■■■- ‘ ■■■■ ■ 


Du You 
Favor This ;:. 

Service? 
Circle Y, N, 
or U(nsure) 


Likely Uses Fer Month 
(Circle Appropriate 
Number) 


s > % % ' >• : 

RaUiig'<^ 

ilmportance 

SpiighJ) 


Circulation:;-:;; . 


'4 ''' 


Use Library Express to return boHcs, 
etc., at end of term 


Y 


N 


U 


N/A ' 




Ability to place hold for materials 
online 


Y 


N 


U 


N/A 


* “■ 




Self-charging of materials 


Y 


N 


U 


<l 


1 j 2-5 


6-10 


>10 




Discontinue circulation of bound 
volumes of journals 


Y 


N 


U 


• N/A‘ = 






Circulate bound volumes of journals 
more than 10 years old 


Y 


N 


U 


<1 


1 


2-5 


6-10 


>10 




'CD^IOM ^ ■ '■ 




Ability to download data to your own 
PC from CD-ROM databases or from 
databases available via OLIS 


Y 


N 


U 


<1 


1 


2-5 


6-10 


>10 




Remote (dial-up) access to CD-ROM 
databases at UTK Libraries 


Y 


N 


U 


<1 


1 


2-5 


6-10 


>10 




Access to additional bibliographic 
databases on CD-ROM (circle the field 
of study or specify discipline.) 

11 Humanities, Social Science, Science, 

1 Engineering. Business, 


Y 


N 


U 


<1 


1 


2-5 


6-10 


>10 


1 


H Access to non-bibliographic data (e.g., 

H full text of journal or newspaper 

fl articles, statistical/demographic data, 

J industry/corporate financial 

H information) on CD-ROM or via OLIS 


Y 


N 


U 


<1 


1 


2-5 


6-10 


>1( 





5 



105 
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‘ 1 :> ' . •• ’• *. ** *' • . .■.■ ■■ ■■;=■ 


Do You . 
Favor This : 
! Service? ' 
Cirde Y; N, 
bif U(nsure) 


'k-' 

Likely Us« JPerlMonth^^^/ 
. . (Circle Appropriate 




Access to bi)cuthen^ Services for Copies of Articles 




•■-1 




Ability to obUin full-text of journal 
articles online from home or office 


Y 


N 


U 


<1 


1 


2-5 


6-10 


>10 




Articles mailed to home address at cost 
to individual 


Y 


N 


U 


<l 


1 


2-5 


6-10 


>10 




Articles mailed to library for pick-up 


Y 


N 


u 


<1 


1 


2-5 


6-10 


>10 




Articles delivered full-text to PCs 


Y 


N 


u 


<l 


1 


2-5 


6-10 


>10 




Electronic delivery to your home or 
office of journal articles requested by 
you via ILS 


Y 


N 


u 




1 


1 


6-10 


>10 






Other Services '/ • " '' ~ ' 




Self searching of online databases 


Y 


N 


u 


1 


1 1 


1 2-5 


1 6-10 


1 >10 


1 


11 Requirement that all UTK-prepared 

1 research, technical, and other reports 

1 be held at UTK Libraries 


Y 


N 


u 


1 N/A 


: 
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SECTION 3 

COMMENTS AND SUGGESTIONS 

4 We would like lo ci»e you the opportunity to comment on various aspects of information service, if 1™“ 

Tdo » pleil ike any suggestions that occur to you or note tuty strengths or weaknesses about whtch you 

wish to comment. 

1. Suggestions for additional information services (e.g.. CD-ROM producu on local Area NetworkAJlN. 
dial access, etc.) 



2 . 



Communication concerning services (e.g.. are you made aware of availability of services, notified about 
new services or modifications, given the opportunity to discuss difficulties, etc.) 



3. Collection (e.g. . currentness, comprehensiveness, availability of books, journals, reference materials, etc.) 



4. Reference and research services (e.g.. responsiveness, competence of sU^f. etc.) 



5. Information systems (e.g.. compatibility of interface, accessibility, etc.) 



6. Equipment (e.g. . number, quality, availability of terminals, microform viewers, photocopying equipment, 
etc.) 



7. Staff (e.g.. helpfulness, attitude, competence, friendliness, etc.) 



8. Other 



O 

ERIC 



i05 



1 



SECTION 4 
DEMOGRAPHICS 



In this section we 
future library use. 



ask you to provide personal information and automation capabilities that may affect current 
Again, these data are all confidential and will be presented only in an aggregated form. 



and 



5. Please indicate your highest earned degree (circle appropriate code). 

Bachelor’s (B.A., B.S., or equivalent) 

Master’s (M.A., M.S.. M.B.A. or equivalent) 

Doctorate (Ph.D., M.D., or equivalent) 

Other (specify)_ 

6. !n what year did you receive your last/highest degree? 

7. With which UTK academic department or program are you associated? 



8 . 



WTiich best describes your current principal area of work (i.e. . the area in which you spend the most time)? 



(Circle ONE.) 

Teaching and related activities (e.g. , advising) 

Research 

Administration 

Other (specify) 



. 1 
. 2 
. 3 
. 4 



9. In the past two years, have you received any awards or special recognition for your teaching, research, 
other professional-related contributions? 

No 1 Yes 2 

If yes. specify the type or name of award (if more than one, give the one you consider most important). 



10 . 



How many personal subscriptions to professional journals do you receive, 
of a professional society? (Personal subscriptions are those which are 
home, office, or lab.) 



including those obtained as a member 
personally addressed to you at your 



Subscriptions paid by myself 

Subscriptions purchased by grant or other source for my personal use 
Subscriptions purchased by grant or other source for shared use . . . 



11 . 



In the past month, approximately how many of each of the 
connection with your teaching, research, or other work? 
contents page, and abstract of the document.) 



following types of documents have you read in 
(Reading is defined as going beyond the title. 

No. of ReadingsAJses 
in P;ist Month 



Scholarly or professional journal articles 

Trade journals, bulletins, non-technical magazines, newsletters, etc 

Scholarly, text, or professional books 

External reports (e.g. , government documents, etc.) 

Reports and other formal documents prepared at UTK 

Other professional materials (e.g., patents, standards, regulations, 

conference proceedings, etc.) 

Television or multi-media programs or films 

Substantive electronic documents not included above (e.g., listserv, bulletin board, etc.) . 
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8 



12. How many formal publications have you authored or co-authored in the past 12 months? 

No. of 
Publications 



No. of 
Co->Authors 



Scholarly or professional journal articles 

Trade journals, bulletins, non-technical magazines, newsletters, etc. 

Scholarly, text, or professional books 

External reports (e.g., government documents, etc.) 

Reports and other formal documents prepared at UTK ........ 

Other professional materials (e.g . , patents, standards, regulations, 

conference proceedings, etc.) 

Television or multi-media programs or films 

Substantive electronic documents not included above (e.g. » listserv, 
bulletin board, etc.) 



13 Approximately how many times in the past year have you or someone on your behalf searched the following 
dlubases: Bibliographic (e.g.. Chemical Abstracts. Bios., COMPENDEX. Psych 

provided by Dialog. STN, BRS, Lexis, etc.); Numeric {e.g., census. Predicast, standard da,a, D&B. etc.), 
or Other (e.g.. cartographic images with attributes, chemical structure, musical scores and sound, etc.). Do 
NOT include library catalogs. 



Type of ?'-®. ' 
■ Database 


Total 

Searclu:5 


SEARCHES DONE BY: 


^ ■ Self ■ ' 


Colleagu|e, : Gjrtiduate 
As.sis^nt, etc. 


Librarian ' 


Bibliographic 










Numeric 










Other 











14. Do you use or have personal access to a terminal or microcomputer? 
No [circle 1 and skip to Question 18] 1 Yes 



15. Is this terminal or microcomputer capable of communicating with remote computers. 

No [circle 1 and skip to Question 181 ' ^ 

a. Please indicate ALL relevant locations; 

In your office 

In your home 

Elsewhere (specify) — — 



b. 



On which computer(s) do you have an account? (Circle ALL that apply.) 

UTKVX 

UTKUX 

UTKVMl 

Other (specify) 

Don’t know 
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How often do you (or someone on your behalO use it? 

More than once a day 

1 to 5 times per week - 

Less than once a week 

Never 



1 

2 

3 

.4 



16. Do you ever use electronic mail (e-mail)? 

No [circle 1 and skip to Question 18] 1 Yes 2 

How many times do you (or does someone on your behalO use electronic mad? 

More than once a day 

1 to 5 times per week 

Less than once a week 



a. 



1 

2 

3 



b. 



c. 



Approximately how much time do you spend in a typical day preparing, sending, receiving, and 
reading electronic mail messages? minutes or hours 

Approximately how much time does someone on your behalf spend in a typical day preparing, sending, 
receiving, and reading electronic mail messages? .... minutes or ours 



17. Do you use the network for accessing databases and purposes other than electronic mail? 

No [circle 1 and skip to Question 18] 1 Yes 2 .... 

a. How many times do you (or someone on your behalO use the network for purposes other than 

electronic mail? ^ 

More than once a day ^ 

1 to 5 times per week ^ 

Less than once a week 



Approximately how much time do you spend in a typical week using th^ network for purposes othw 
than electronic mail? 



minutes or 



c. 



Approximately how much time does someone on your behalf spend in a typical day prepanng, sending, 
receiving, and reading electronic mail messages? .... — minutes or ours 

18. Do you have a budget, discretionary funds or grant budget for purchasing information products (e.g . , journals, 
books, etc.) or services (e.g., online bibliographic searches. E-mail, etc.). 

No 1 Yes 2 

If yes, approximately what is the annual amount? $ — 



THANK YOU VERY MUCH!!! 
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PART TWO: SURVEY INSTRUMENTS 



FI 

UNIVERSITY OF TENNESSEE, KNOXVILLE, LIBRARIES 
SURVEY OF LIBRARY USE AND NEEDS 

FACULTY, RESEARCHERS, ADMINISTRATORS, 
and OTHER PROFESSIONAL STAFF 

SECTION 1 

USE OF EXISTING LIBRARY SERVICES 

1. For each library below that you have used in the LAST MONTH, please indicate (A) the number of visits, 
including visits made by others for you; (B) number of additional uses (by calling, OLIS, etc.), including uses 
made by others for you; and (C) distance you are (in minutes) from the library. 



. Type of Library 


(A) 

Visits in Last s 
. Month 


- (B) 

Additional . 
Uses in 

: Last Month f 


IMstantxto 
Library 
You Use 
(Minutes) 


Hodges (Main) Library 








tITK Libraries branch library: \ - 


Map (CIC in Hoskins Building) 








Music (Music Department) 








Agriculture/Veterinary Medicine 








Special Collections (e.g., rare books, 
manuscripts, etc.) 








University Archives 








Other libraries at UTK (e.g. , College of Law, UT 
Hospital, etc.) (specify) 








Collections in a UT academic department (specify) 








Other academic library 






'■ WA 


Public library 








Government agency library (e.g., TVA, MFC, 
ORNL) 






1 


Other (specify) 






.N/A 



IF YOU DO NOT USE THE HODGES LIBRARY, SKIP TO QUESTION 3 ON PAGE 5 
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SECTION 3 

COMMENTS AND SUGGESTIONS 



4. Wc would like to give you the opportunity to comment on various aspects of information services, if you wish 
to do so. Please make any suggestions that occur to you or note any strengths or weaknesses about which you 
wish to comment. 

1. Suggestions for additional information services (e.g., CD-ROM products on Local Area Network/LAN, 
dial access, etc.) 



2. Communication concerning services (e.g., are you made aware of availability of services, notified about 
new services or modifications, given the opportunity to discuss difficulties, etc.) 



3. Collection (e.g. , currentness, comprehensiveness, availability of books, journals, reference materials, etc.) 



4 , Reference and research services (e.g. , responsiveness, competence of staff, etc.) 



5. Liformation systems (e.g., compatibility of interface, accessibility, etc.) 



6. Equipment (e.g. , number, quality, availability of terminals, microfom? viewers, photocopying equipment, 
etc.) 



7. Staff (e.g., helpfulness, attitude, competence, friendliness, etc.) 



8. Other 
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SECTION 4 
DEMOGRAPHICS 



In this section we ask you to provide personal information and automation capabilities that may affect current and 
future library use. Again, these data are all confidential and will be presented only in an aggregated form. 

5- Please indicate your highest earned degree (circle appropriate code). 

Bachelor’s (B.A., B.S., or equivalent) 1 

Master’s (M.A., M.S., M.B.A. or equivalent) 2 

Doctorate (Ph.D., M.D., or equivalent) 3 

Other (specify) ... 4 

6. In what year did yo i receive your last/highest degree? 19 

7. With which UTK academic department or program are you associated? 

8. Which best describes your current principal area of work (i.e., the area in which you spend the most time)? 
(Circle ONE.) 

Teaching and related activities (e.g. , advising) ^ 

Research ^ 

Administration ^ 

Other (specify) ... 4 

9. In the past two years, have you received any awards or special recognition for your teaching, research, or 
other professional-related contributions? 

No 1 Yes 2 

If yes, specify the type or name of award (if more than one, give the one you consider most important). 



10. How many personal subscriptions to professional journals do you receive, including those obtained as a member 
of a professional society? (Personal subscriptions are those which are personally addressed to you at your 
home, office, or lab.) 

Subscriptions paid by myself 

Subscriptions purchased by grant or other source for my personal use 

Subscriptions purchased by grant or other source for shared use 

11. In the past month, approximately how many of each of the following types of documents have you read in 
connection with your teaching, research, or other work? (Reading is defined as going beyond the title, 
contents page, and abstract of the document.) 

No. of Readings/Uses 
in Past Month 

Scholarly or professional journal articles 

Trade journals, bulletins, non-tech'iical magazines, newsletters, etc 

Scholarly, text, or professional books 

External reports (e.g., government documents, etc.) 

Reports and other formal documents prepared at UTK 

Other professional materials (e.g., patents, standards, regulations, 

conference proceedings, etc.) 

Television or multi-media programs or films 

Substantive electronic documents not included above (^.g., listserv, bulletin board, etc.) . 
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12 How many formal publications have you authored or co-authored in the past 12 months? 

No. of No. of 

Publications Co-Authors 

Scholarly or professional journal articles 

Trade journals, bulletins, non-technical magazines, newsletters, etc 

Scholarly, text, or professional books 

External reports (e.g., government documents, etc.) 

Reports and other formal documents prepared at UTK 

Other professional materials (e.g., patents, standards, regulations, 

conference proceedings, etc.) 

Television or multi-media programs or films 

Substantive electronic documents not included above (e.g., listserv, 

bulletin board, etc.) 

13. Approximately how many times in the past year have you or someone on your behalf searched the following 
databases: Bibliographic (e.g. , Chemical Abstracts, Biosis, COMPENDEX, Psych Abstracts; databases 

provided by Dialog, STN, BRS, Lexis, etc.); Numeric (e.g., census. Predicast, standard data, D&B, etc.); 
or Other (e.g., cartographic images with attributes, chemical structure, musical scores and sound, etc.). Do 
NOT include library catalogs. 





:W: 

S^rch^'.. 




SEMGH^ DONE BYt 

Graduate 

etc. 


Librarian 


Bibliographic 




- 






Numeric 










Other 











14. Do you use or have personal access to a terminal or microcomputer? 

No [circle 1 and skip to Question 18] 1 Yes 2 

15. Is this terminal or microcomputer capable of commimicating with remote computers? 

No [circle 1 and skip to Question 18] 1 Yes 2 

a. Please indicate ALL relevant locations: 

In your office 

In your home 

Elsewhere (specify) 

b. On which computer(s) do you have an account? (Circle ALL that apply.) 



UTKVX 1 

UTKUX 2 

UTKVMl 3 



Other (specify) 
DonT know . , 
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c. How often do you (or someone on your behalf) use it? 

More than once a day ^ 

1 to 5 times per week 2 

Less than once a week 3 

Never ^ 

16. Do you ever use electronic mail (e-mail)? 

No [circle 1 and skip to Question 18] 1 Yes 2 

a. How many times do you (or does someone on your behalf) use electronic mail? 

More than once a day ^ 

1 to 5 times per week 2 

Less than once a week 3 

b. Approximately how much time do you spend in a typical day preparing, sending, receiving, and 

reading electronic mail messages? minutes or hours 

c. Approximately how much time does someone on your behalf spend in a typical day preparing, sending, 

receiving, and reading electronic mail messages? .... minutes or hours 

17. Do you use the network for accessing databases and purposes other than electronic mail? 

No [circle 1 and skip to Question 18] 1 Yes 2 

a. How many times do you (or someone on your behalf) use the network for purposes other than 
electronic mail? 

More than once a day ^ 

1 to 5 times per week 2 

Less than once a week 3 

b. Approximately how much time do you spend in a typical week using the network for purposes other 

than electronic mail? minutes or hours 

c. Approximately how much time does someone on your behalf spend in a typical day preparing, sending, 

receiving, and reading electronic mail messages? .... minutes or hours 

18. Do you have a budget, discretionary funds or grant budget for purchasing information products (e.g . , journals, 
books, etc.) or services (e.g., online bibliographic searches. E-mail, etc.). 

No 1 Yes 2 

If yes, approximately what is the annual amount? $ 

THANK YOU VERY MUCH!!! 



ERIC 
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SECTION 2 

NEW LIBRARY SERVICES 

3. In this section we list a number of potential new UTK Libraries services or changes in old ones that have been 
suggested by patrons. 

A. For each service we ask you to indicate whether you would favor the service (circle Y) or would not 
favor the service (circle N). Please circle U (unsure) if you are uncertain whether you favor the service. 

B. If you are likely to use the service, (i) indicate your likely uses per month by circling the appropriate 
number and (ii) note the level of importance of the service to you. 

IMPORTANCE RATING: VERY LITTLE IMPORTANCE - 1 to VERY IMPORTANT - 5 







BO)'' r' 




Service 


Do You 
Favor This 
Service?. 
Circle Y, N, 
or U(nsure) 


Likely Uses Per Month 
(Circle Appropriate" - 
Number) - 


Rating of "• 
Impotence 
(I (lovvj tf?! 
5Chighl)f: 


Circulation ■■ '>^1 , ^ ‘ .}:C 


Use Library Express to return books, 
etc., at end of term 


Y 


N 


U 


N/'A ■ 




Ability to place hold for materials 
online 


Y 


N 


U 


N/A 




Self-charging of materials 


Y 


N 


U 


<1 


1 


2-5 


6-10 


>10 




Discontinue circulation of bound 
volumes of journals 


Y 


N 


U 






Circulate bound volumes of journals 
more than 10 years old 


Y 


N 


U 


<1 


1 


2-5 


6-10 


> 10 




CD-ROM Services 


Ability to download data to your own 
PC from CD-ROM databases or from 
databases available via OLIS 


Y 


N 


U 


<1 


1 


2-5 


6-10 


>10 




Remote (dial-up) access to CD-ROM 
databases at UTK Libraries 


Y 


N 


U 


<1 


1 


2-5 


6-10 


>10 




Access to additional bibliographic 
databases on CD-ROM (circle the field 
of study or specify discipline.) 
Humanities, Social Science, Science, 
Engineering, Business, 


Y 


N 


U 


<1 


1 


2-5 


6-10 


>10 




Access to non -bibliographic data (e.g . , 
full text of journal or newspaper 
articles, statistical/demographic data, 
industry /corporate financial 
information) on CD-ROM or via OLIS 


Y 


N 


U 


<1 


1 


2-5 


6-10 


> 10 





er|c 



BEST COPY AVAILABLE 



5 
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..A 








■ Do You .:L- 
Favor This : 
Service? 
,qrde;Y;N;; 
or U(^ 


: Likdy Uses Per Month 

Appropriate i' 
Number) 


'•'^■Rating' oif ■ 
Imj^ritahce 
' (tiiown^ 


Access to Document Delivery Service'- for Copies of Articles 




Ability to obtain full-text of journal 
articles online from home or office 


Y 


N 


U 


<1 


1 


2-5 


6-10 


>10 




Articles mailed to home address at cost 
to individual 


Y 


N 


U 


<1 


1 


2-5 


6-10 


>10 




Articles mailed to library for pick-up 


Y 


N 


U 


<1 


1 


2-5 


6-10 


>10 




Articles delivered full*text to PCs 


Y 


N 


U 


<1 


1 


2-5 


6-10 


>10 




Electronic delivery to your home or 
office of journal articles requested by 
you via ILS 


Y 


N 


U 




<1 


1 


2-5 


6-10 


>10 




Other Services ■ 


Self searching of online databases 


Y 


N 


U 


<1 


1 


2-5 


6-10 


>10 




Requirement that all UTK-prepared 
research, technical, and other reports 
be held at UTK Libraries 


Y 


N 


u 







BEST COPY AVAILABLE 




6 
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SECTION 2 

NEW LIBRARY SERVICES 



3* In this section we list a number of potential new UTK Libraries services or changes in old ones that have been 
suggested by patrons, 

A, For each service we ask you to indicate whether you would favor the service (circle Y) or would not 
favor the service (circle N), Please circle U (unsure) if you are uncertain whether you favor the service, 

B, If you are likely to use the service, (i) indicate your likely uses per month by circling the appropriate 
number and (ii) note the level of importance of the service to you, 

IMPORTANCE RATINCi : VERY LITTLE IMPORTANCE - 1 to VERY IMPORTANT - 5 










■^Cb (io;?:; 


Service 


■ Do You ; : 
Favor This 
Service? 
Circle V, N, 
or U{osure) 


Lik^y Uses Per Month : 
(Circle Appropriate ; 

■ ■.;r’:/:'.'.:Number) V ; 


; i^ti^ of 
Importance 
"(I Dow) - 
5 [high]) 


Access to Online Library Information System (OLIS) • H 


Availability of onKiemand cataloging 
when a title has been acquired but not 
cataloged 


Y 


N 


T1 


i<. 


1 


2-5 


6-10 


>10 




Availability of additional databases via 
OLIS/Intemet/Gopher 


Y 


N 


U 


<1 


1 


2-5 


5-10 


>10 




Better help screens in OLIS 


Y 


N 


U 


<1 


1 


2-5 


6-10 


> 10 




Printed Library Guides online via OLIS 


Y 


N 


u 


<1 


1 


2-5 


6-10 


>10 




Single, integrated online catalog of all 
materials on campus, whether held by 
the Libraries or by individual 
departments 


Y 


N 


u 


<1 


1 


2-5 


6-10 


> 10 




Access to tables of contents of journal 
issues via OLIS 


Y 


N 

1 

1 


u 


<1 


1 


2-5 


6-10 
1 


>10 




RelcrciKC Sei^icesV' - '' ’ ■ ’ ”■ 


Research services that evaluate, 
analyze, and report secondary research 
results 


Y 


N 


u 


<1 


1 


2-5 


6-10 


>10 




Reference service by appointment 


Y 


N 


u 


<1 


1 


2-5 

J 


6-10 


>10 




Reference, collection development, 
personal document ordering service, 
etc,, at scheduled times in your 
Department/office 


Y 


N 


u 


. :, N/A • ' ■ 

• ■■ ■ ■■■•■•■•••■■ ■ 




Ability to place requests for ILS, 
acquisitions, reserve list, and reference 
assistance in electronic form 


Y 


N 


u 


<1 


1 


2-5 


6-10 


>10 





BEST COPY AVAILABLE 

i3-i 








A 


B(i) 


B(U) 


Service 


■/■■'■Do You"*. 

Favor This 
Swice? 
■Cirde^Y,N, 
or U(nsuri"i). 


. . Likely Uses Per Month 
(Ctrde Appippriate • 


Iniip^ 

5th||gg: 


User ^ ^ ‘ 


Availability of a short course offered 
instructing undergraduates in library 
and information techniques and skills 


Y 


N 


U 






* Availability of a short course offered 

instiucting graduate students in library 
and information techniques and skills 


Y 


N 


U 


..'N/A 




/ availability of a credit course offered 
instructing undergraduates in library 
and information techjiiques and skills 


Y 


N 


u 


. 

N/A ' . 




Availability of a credit course offered 
instructing graduate students in library 
and information techniques and skills 


Y 


N 


u 


.'/■'..nm;' 




Instruction on how to download 
CD-ROM data 


Y 


N 


u 






Instruction on use of software that 
arranges citations in preferred format 
and makes them available for keyword 
searching (e.g. , ProCite) 


Y 


N 


u 






Automated point of use instruction 


Y 


N 


u 


N/A ' ■' 




Instruction on use of the Internet 


Y 


N 


u 


N/A 




Current Awareness Services . . ^ * 


Monthly list of new aquisitions in your 
discipline 




In online format (specify 
discipline) 


Y 


N 


u 






In printed format (specify 
discipline) 


Y 


N 


u 


. N/A • 




Monthly reports of new articles in your 
field according to a predetermined list 
of subject terms 


Y 


N 


u 


<1 


1 


2-5 


6-10 


>10 


1 
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SECTION 2 

NEW LIBRARY SERVICES 



F3 



3. In this section we list a number of potential new UTK Libraries services or changes in old on^^ that have been 
suggested by patrons. 

A. For each service we ask you to indicate whether you would favor the service (circle Y) or would not 
favor the service (circle N). Please circle U (unsure) if you are uncertain whether you favor the service. 

B. If you are likely to use the service, (i) indicate your likely uses per month by circling the appropriate 
number and (ii) note the level of importance of the service to you. 

IMPORTANCE RATING: VERY LITTLE IMPORTANCE - 1 to VERY IMPORTANT - 5 



. Service 


A - 




. BOO . 


Do You 
: Eavor This s 
Service? 
Circle Y, N, 
f or.Lf(osure) : 


Ltkdy Uses Pw Month 
{Circle Appropriate 
NumIterX/sl, . 

•• •• •• V.";.-... 


Rating of 
Jmportance:: 
• - (I Oow) ~ 

5 [high]) 


Access to :.bnUnel46faiy;InformatlQn:S3fstem:(b ' • 


Availability of on-demand cataloging 
when a title has been acquired but not 
cataloged 


Y 


N 


U 


<1 


1 


2-5 


6-10 


>10 




Availability of additional databases via 
OLIS/Intemet/Gopher 


Y 


N 


U 


<1 


1 


2-5 


6-10 


>10 




Better help screens in OLIS 


Y 


N 


U 


<1 


1 


2-5 


6-10 


>10 




Printed Library Guides online via OLIS 


Y 


N 


U 


<1 


1 


2-5 


6-10 


>10 




Single, integrated online catalog of all 
materials on campus, whether held by 
the Libraries or by individual 
departments 


Y 


N 


U 


<1 


1 


2-5 


6-10 


>10 




Access to tables of contents of journal 
issues via OLIS 


Y 


N 


U 


<1 


1 


2-5 


6-10 


>10 




Referee • 




Research services that evaluate, 
analyze, and report secondary research 
results 


Y 


N 


U 


<1 


1 


2-5 


6-10 


>10 




Reference service by appointment 


Y 


N 


U 


<1 


1 


2-5 


6-10 


>10 




Reference, collection development, 
personal document ordering service, 
etc., at scheduled times in your 
Department/office 


Y 


N 


U 


' Wk- 




Ability to place requests for ILS, 
acquisitions, reserve list, and reference 
assistance in electronic form 


Y 


N 


U 


<1 


1 


2-5 


6-10 


>10 





BEST COPY AVAILABLE 5 
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A . 






'fSenrice' 

•’ ' -V ' 


Do You 
Favor This 
:;J:$ervicet:L: 
Circle N» 
;:or. U(hs«re)* 


r ; Likely Uses Pw Month . ... 

: ' *• •• ‘ : 


... 

; Rating pf 
:::lmpoi1aace 

iil 


User InstnictioaOO-''«.aS«i4s':-^^ ^ •• || 


Availability of a short course offered 
instructing undergraduates in library 
and information techniques and skills 


Y 


N 


U 


. X V ..v.‘ \ •• 




Availability of a short course offered 
instructing graduate students in library 
and information techniques and skills 


Y 


N 


U 


ffSv-Sv,: ■ 




Availability of a credit course offered 
instructing undergraduates in library 
and information techniques and skills 


Y 


N 


u 


N/A 

. ’ • V • ‘ . 




Availability of a credit course offered 
instructing graduate students in library 
and information techniques and skills 


Y 


N 


u 


-i'N/A : 

j-:'. ^ •: ; 




Instruction on how to download 
CD-ROM data 


Y 


N 


u 


., ,N/A ■; 




Instruction on use of software that 
arranges citations in preferred format 
and makes them available for keyword 
searching (e.g., ProCite) 


Y 


N 


u 


N/A 

... . / . 




Automated point of use instruction 


Y 


N 


u 


' . 'N/a ..■ 




Instruction on use of the Internet 


Y 


N 


u 


y- . ' v''.^N/A. 




Current Awarehe^ • || 


Monthly list of new aquisitions in your 
discipline 


• • V-.;. ^ 1 

• : -.V.. ... . • • . : : • :• • ;. :y ■ .. ; ‘ ■ . 

• ..-V. ... . 

.. V . ^ ' .... 


In online format (specify 
discipline) 


Y 


N 


u 


.•A . ■ s 




In printed format (specify 
discipline) 


Y 


N 


u 


N/A 




Monthly reports of new articles in your 
field according to a predetermined list 
of subject terms 


Y 


N 


u 


<1 


1 


2-5 


6-10 


>10 


1 
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6 



137 



F4 



SECTION 2 

THE LAST INCIDENT OF LIBRARY USE 



In this section, we would like you to answer several questions about the last time you used the Hodps (Mam) 
Libm^y ™s use could involve a visit or other use by telephone. E-mil. etc (e 5 .. to request an onlme search, 
copy of a journal article, etc.). Please limit your responses to the Hodges (Mam) Library. 



2. Was this last use a isit to the library or another type of use? 

Visit to library 

Other use: [circle "2", "3", or "4" and skip to Question 3] 

E-mail 

Telephone 

Campus mail 



3. 



How much time did you spend at the library on your last visit to the library? 



minutes 



4 . (his question, we are tryinj to f.nd out the principal reasons faculty, re^he^. and adnumsmto™ u» 
infoimation resources and bow necessary the Hodges (Main) Library is to them. Please mdmMe ALL of to 
ways the information obtained on the last use is important to you or how the information helped you. For 
those circled, please indicate ANY favorable results. 



- 


jiPurpt^ 'of Lfl)'rai 7 ;!U^;i::; 


ttfSil' 


d’i -k' •;"i 


Use 


Used/?:'!'..' 

Library foes 
; this/thae:;. 

• Purj^s^s)k: 


Paj^ukHy:;::- 

Impbiiantii 

kfwHeipfull 


kjAfasotiitdy .: ' 
iRequlred,. 

? Cbold Not 
■Do Work 
■ Otherwise;::; 


^Performed ; 

•'••'.Work ■ ■ 

Bettw- 


• '. y 

: Sav^^ .. 
Tiineoc. 
Money 


Complete : 

:> .Work"; •” 

Faster'"'- 

: . . . ' . 




Teaching and related 
activities 


1 


1 


2 


3 


4 


5 


Research 


2 


1 


2 


3 


4 


5 


Administration 


3 


1 


2 


3 


4 


5 


Other work-related 
purposes 


4 


1 


2 


3 


4 


5 


Current awarencssAceep 
up 


5 


1 


2 


3 


4 


5 


Continuing education for 
self 


6 


1 


2 


3 


4 


5 


Prepare a formal 
publication 


7 


1 


2 


3 


4 


5 


Prepare a formal talk or 
presentation 


S 


1 


2 


3 


4 


5 


Other (specify) 


9 


1 


2 


3 


4 


5 



O 
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5. What services did you use in this last use (circle ALL that apply)? Also, please indicate the approximate 
amount of time you spent using this service. 



1 . ' ■ ' Activity ' ' ' ' , , ' 


Service Used • 




|| Readorusedt ' . 


-x;: 4 




I Books in the library 


1 




1 Journal articles in the library 


3 


1 


II Reference materials in the library 


2 


1 


I Government document collection 


4 




11 Audiovisual collection 


5 


1 


Other materials in the library (specify) 


6 




Checked out library materials (i.e., book, government document, 
1 etc.) 


7 


1 


1 Asked library staff for assistance finding or locating materials, 
jl service, equipment, etc. 


8 




1 Asked reference librarian to conduct an online bibliographic or 
]| other search 


9 


j 


11 Searched UTK catalog in library 


10 




II Searched CD-ROM databases in library 


11 


1 


11 Searched external databases and catalogs via OLIS (Internet/ 
11 Gopher) in library 


12 


\ 


II Searched UTK catalog from office 


13 


1 


11 Searched CD-ROM databases in OLIS from office 


14 


1 


jl Searched external databases and catalogs via OLIS (Internet/ 
II Gopher) from office 


15 




1 Had library sUff arrange for an interlibrary loan or article from a 
{ document delivery service 


17 




11 -Book W ' > •' 


ll 


II Library collection 


17 




II Department copy 


18 




fl Other (specify) 


19 





O 
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6. Did you find what you were looking for on your last visit to or use of the library? 

Was not looking for something specific [circle "1" and skip to Question 7] . 

Yes [circle "2" and skip to Question 7] 

No 

Partially 

7. If you did not find or obuin the specific material or information you needed, what was the result (circle ALL 

that apply)? ^ 

Found or obuined equally useful material or information 

Found or obtained acceptable, but less useful, material or information 2 

Left without or did not obUin needed material or information at all 3 

An interlibrary loan request was made for me ^ 

Other (specify) 



8. If UTK did not have a library, what would you do, and approximately how much rnore do you think it would 
cost in time or money to get the needed information or matenals obtained from this last visit. 







Ji'Cirde ALL- 
Thai Apply = 


.. •/ ..Cost .. • 

. ™ 1 (Time inid/or. 


I do not know 


1 




I would go to another library 


2 


minutes and/or $ 


I would go to another source for information 


3 


minutes and/or $ 


I would try to purchase the item 


4 


minutes and/or $ 


Other (specify) 


5 


minutes and/or $ 



1 

2 

3 

4 



O 
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SECTION 3 

BARRIERS IN USING LIBRARY AND ITS SERVICES 

This section looks at instances in which you have found difficulty in using the Hodges Library or iu services, 

9. Have you ever experienced difficulty in using the Hodges Library or any of iu servic^is? 

No [circle 1 and skip to Question 10 on Page 

Yes 



If *yes,* how many times in the last month have you encountered a difficulty? 



times in the last month 



If -yes,* what was/were the difficulty/ies? (Circle ALL that apply for the LAST TIME you had 
difficulty.) 

a. I was unable to find a book or other material even though I had the title, author, o^ other 
infonnation about the material 

If ‘no,’ skip to item (b) below. If "yes," what type of material was involved? 

Book 

, 2 

Journal 

3 

AV material 

A 

Government document 

Other (specify) 



What did you do? (Circle ALL that apply.) 

I asked circulation desk staff for help . 

I asked reference desk staff for help . . 

I asked another staff member for help . 

I browsed through sUcks looking for it 

I searched OLIS 

I searched a CD-ROM database 

I used the serials holding (Orange) book 

I gave up 

Other (specify) 



What was the outcome of this difficulty? (Circle ALL that apply.) 

Problem was not resolved 

Problem was completely resolved 

Problem was resolved, but not completely satisfactorily . . . • 



b. If the problem did not involve a book or other material, please indicate what the other problem(s) 
was/were: 

Y N 

I needed help in using OLIS 

Y N 

I needed help in using a CD-ROM database 

Y N 

I needed help in searching an online database 

- - . • ^ • V N 

I didn’t know where to go in the library to find needed service 



5 
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Physical layout of sucks in library is confusing 

I could not reach the person I needed 

No one answered my E-mail message 

Other (specify) 



Y N 

Y N 

Y N 

Y N 



Please indicate what you did to resolve this difficulty/problem. (Circle ALL that apply.) 

Asked library suff for help 

Used Library Guide (multi-colored, single-page handout in reference department) . . 

Referred to signs in library 

Asked another library user 

Other (specify) ’ 



1 

2 

3 

4 

5 



What was the outcome of this difficulty? (Circle ALL that apply.) 

Problem was not resolved 

Problem was completely resolved 

Problem was resolved, but not completely satisfactorily . . . . 



If you did not ask library suff for help, why not? (Circle ALL that apply.) 

I didn’t need their help 

I didn’t think they could help 

They were too busy 

I was uncomforUble about asking 

I have had previous bad experience with suff 

I could not find suff who could help 

Other (specify) 
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UNIVERSITY OF TENNESSEE, KNOXVILLE, LIBRARIES 
SURVEY OF LIBRARY USE AND NEEDS 

FACULTY, RESEARCHERS, ADMINISTRATORS, 
and OTHER PROFESSIONAL STAFF 

SECTION 1 — INFORMATION IN?UT 

t Por lihrarv below that you have used in the LAST MONTH, please indicate (A) the number of visits, 
* Lcluding visits made by others for you; (B) number of additional uses (by wiling. OLIS. etc.), mcludmg uses 
made by others for you; and (C) distance you are (m mmutes) from the library. 



T'ype of Library 


■ : 'XA) . ' 

<. 

Visits in Last 
' Month 


. Addition^ 
Uses »o 
Last Month 


. (Cv. 

Distance to library 
. You ■ 

(Minutes) 


Hodffes (Main) Library 1 


1 


1 




library;-.K^';' '• L 




Map (CIC in Hoskins Building) 








Music (Music Department) 








Agriculture A^eterinary Medicine 








Special Collections (e.g . , rare books, 
manuscripts, etc.) 








University Archives 








Other libraries at UTK (e.g . , College of Law, UT 
Hospital, etc.) (specify) 








Collections in a UT academic department (specify) 

— 









In the past month, approximately how many of each of the following t>T)W of 

TotmecUon with you? teaching, research, or other work? (Reading is defined as going beyond the title, 
contents page, and abstract of the document.) Rgj^jingsAJses 

in Past Month 

Scholarly or professional journal articles 

Trade journals, bulletins, non-technical magazines, newsletters, etc 

Scholarly, text, or professional books - 

External reports (e.g., government documents, etc.) — 

Reports and other formal documents prepared at UTK 

Other professional materials (e.g., patents, standards, regulations, 

conference proceedings, etc.) 

Television or multi*media programs or films 

Substantive electronic documents not included above (e.g., listscrv, bulletin board, etc.) 



O 

ERIC 



1 
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SECTION 2 

document reading 



All questions in this section refer to the document that you read most recently (related to work or to 
^ofLional development). Please note that it does not matter how long ago this last document was read. 

3. What type of document did you most recently read for work-related purposes? (Circle THE ONE most 
appropriate code.) ^ 

Scholarly or professional journal articles 

Trade journals, bulletins, non-technical magazines, newsletters, etc ^ 

Scholarly, text, or professional books ^ 

External reports (e.g., government documents, etc.) ^ 

Reports and other formal documents prepared at UTK 

Other professional materials (e.g., patents, standards, regulations, ^ 

conference proceedings, etc.) ^ 

Television or multi-media programs or films 

Substantive electronic documents not included above (e.g., listserv, bulletin board, etc.) 8 

4. What was the approximate title or topic of this last-read document? If the document was a journal article, 
please give the article title or topic, not the journal name. 



5. Was this document provided to you in electronic format (medium)? 

No [circle 1 and skip to Question 6] 1 Yes ... . 

a. What was the source? (Circle ONE.) 

Listserv 

Bulletin Board 

Online Database 

CD-ROM DaUbase 

Other (specify) 



b. In what format(s) did you read the document? 

Computer screen 

Print-out 



6. ANSWER ONLY IF THE LAST-READ DOCUMENT WAS A JOURNAL ARTICLE; o.hen..i» sMp to 

Question?. Approximjitely how many articles have you read from the journal contatmng isa ice 

year (12 months)? 



7. Is this the first time you have read this particular document? 

No 1 Yes 2 

8. Did you know about the information reported or discussed in this document prior to reading about it. 

No 1 Yes 2 

9. In about what year was this particular document published or written? ^ 



O 

ERIC 



2 
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10. How thoroughly did you read this document? 

With great care 

With attention to the main points 

Just to get the idea 

11 What is the approximate time in hours or minutes that you most recently spent reading this document? 
Hours or Minutes 



12. How did you initially fmd out about this last document? (Circle THE ONE most appropriate code.) 
Found while browsing: 

• A personal copy or subscription 

• UTK Libraries copy 

• Shared collection in my department, imit, etc 

Searched UTK caUlog in library 

Searched CD-ROM database in library 

Searched external databases or catalogs via OLIS (Intemet/Gopher) in library 

Searched UTK caulog from office or home 

Searched CD-ROM daUbase in OLIS from office 

Searched external databases or catalogs via OLIS (Intemet/Gopher) from office or home . . . . 

Suggested by UTK Libraries staff 

From another person, the author, etc 

Online bibliographic database search (e.g. , Dialog) 

Printed index or abstract publication 

Other (specify) - 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 
11 
12 

13 

14 



13. From what source did you obtain this last-read document? (Circle THE ONE most appropriate code.) 

A journal subscription or document that I personally paid for 

A journal subscription or document that UTK purchased or obuined for my personal use: 

• Purchased by the UTK Libraries 

• Purchased by my department or unit, under grant, etc 

A document located at the UTK Libraries (i.e., Hodges and branches) 

A document located at another UTK library (e.g.. College of Uw, UT Hospital, etc.) 

A document located in a shared department or unit collection 

A document located at an external library (e.g . , public, academic, etc.) 

A colleague, co-worker, or author 

Other (specify) 



14. If you could not have used the source specified above, where would you have obtained the document or equally 
useful information? (Circle ALL that apply.) 

I would not have obtained the document or information ^ 

2 

From a colleague or author 

From a consultant 

• . . 4 

From another library (specify) 

From my own collection 

I would have bought it 

Other (specify) 



O 

ERIC 



3 
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SECTION 3 

PURPOSES AND CONSEQUENCES 
OF THIS LAST READING OF A DOCUMENT 



The library sUff are interested in knowing how faculty and researchers communicate and how the Libranw can 
faciliute communication in the fumre, particularly as new technology begins to affect mformation-seekmg behavior 
and use. This section deals with the variety of ways in which you identify, gam access to. and use mformation 
found in books, journals, etc. We also address the usefulness and outcomes of usmg this mformation. 

The questions below continue to deal with the most recently read document reported in Section 2. Question 3. 



15. For which purposes have you used, or do you plan to use. the last document you read? (Circle ALL that 

apply.) j 

Teaching and related activities (e.g., advising) 

Research 

Administration 

4 

Other work-related purpose 

Current awareness/keep up 

Continuing education for self 

Prepare a formal publication (articlct book, etc.) 

Prepare a formal talk or presentation ^ 

Other (specify) 



16. If you answered ’Teaching" in Question 15 above, please answer this question; otherwise, skip to Question 17. 

JL For which aspects of teaching did you read this document? (Circle All that apply.) 

Class preparation ^ 

Review for reading assignment 

Advising students 

Curriculum or syllabus development 

Practicum development 

Other (specify) 

b. How important is the information conUined in this document to achieving your teaching objectives? 



Not at All Somewhat 

Im portant Important 

1 2 3 4 5 



6 



Absolutely 

Essential 

7 





4 



17. If you answered -Research- in Question 15 above, please answer this question; otherwise, skip to Question 18. 

a. Please describe, in a few sentences, the nature of research being performed for which you sought the 
information in the document. 



b. What role did the information in this (and other) document(s) play in this research? 



c. How important is the informatioii contained in this document to achieving your researvh objectives. 



Not at All 
Important 






Somewhat 

Important 




1 


2 


3 


4 


5 



6 



Absolutely 

Essential 

7 



18. What outcomes or consequences resulted from reading the document? 

None other that I can think of 

Saved time or money in work activity 

Resulted in improved quality of the activity or purpose for which the document was read 

Helped perform work better 

Helped complete work faster 

Other (specify) 




5 -14V 



A great deal is being said about electronic publishing and the UTK Libraries staff are concerned about how they 
cJ best facilitate your use of such new technologies. The questions below relate to your potential use of these 

technologies for the document you last read. 

19. Would it affect the information’s usefulness to you if the document had been transmitted to you electronically 
to be read on a screen or printed out? 



No 1 Yes 2 

If "yes," please specify the ways you believe usefulness might be affected. 



20. Please indicate your preference for reading this document in electronic 
workstation) or traditional paper format by rating from 1 to 7. 



Much Prefer 
Electronic 
Format 



Neutral 



1 



2 3 4 5 



format (including print-out at 



Much Prefer 
Traditional 
Paper Format 

6 7 



a. If you prefer to receive the electronic file format, please indicate reasons why (e.g., convenient, get it 
quickly when needed, etc.). 



b. If you prefer the traditional paper format, please indicate reasons why {e.g . , graphics or pictures are likely 
to be better, concerned about loss of refereed/peer review of article, etc.). 



O 

ERIC 
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university of TENNESSEE, KNOXVILLE, LIBRARIES 
SURVEY OF LIBRARY USE AND NEEDS 



NON-UTK-AFFILIATED LIBRARIES USERS 



SECTION 1 

CURRENT USE OF LIBRARIES 



^ by o*e.s for you; (C) dUumce you (iu uunutus) from the Itbnuy. Please do »ot wnte m 
darkened areas. 



Type of Library ' 


visits In Last 
. • Month 


'••• m 

.. Additional 
Us« in . 
Last Month . 


. Distanced 
Library 
You Use 
(Minute) 


Hodees (Main) Library 








Other UTK Libraries branch library 








Other libraries at UTK (e.g . , College of Law, UT 
Hospital, etc.) (please specify) 






*• W '• 

% 

. S N S 

N/A 


Other academic library 






NfA ' 


Public library 






' NfA 


Other (please specify) 






N/A 



2- Approximately how much time did you spend in the Hodges Library on this visit? 



minutes 
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BEST COPY AVAILABLE 



4. This question deals with the purposes for which you last used the materials or services in the library. 





;|j' To/what activity did you need the 
• 7; informatiqnftnateials you sought In the 
•vC tlTK Libraries? 


i 


• • •. v.w ■: Xv.v. '• >■ : . vx*tw *• }) 

How (tid/mllThis%forniation , > 

••• ' '■ •• 


Circle ALL ■“ 
Purposes for 
Last Visit 


Absolutely; | 
reqtnred/ 
could not 
do activity i 
otherwise 


■•'“C 

jjj. W , , / ■■ 

■;^ve' 
time or 
mon^ 

Si; 


- 

l|jafoim|, .5;^ 

i 


l^omple 
jlctivity- . 




To meet’^c^cm/trw ' 






1 




School work (student) 


1 


1 


2 


3 


4 1 




School work (teacher) 


2 


1 


2 


3 


4 1 




College work (student) 


3 


1 


2 


3 


4 II 


College work (teacher) 


4 


1 


2 


3 


4 1 




Profession-related {e.g., keep up with 
literature) 


5 


1 


2 


3 


4 


Retirement 


6 


1 


2 


3 


4 1 


Tt> m^t writina needs involving a: • lu — ^ — 






1 Book 


7 


1 


2 


3 


4 1 


1 Article 


8 


1 


2 


3 


4 1 


Other folease specify) 


9 


1 


2 


3 


4 1 


To m^t woric-rriatSd infoitnation ne^ ■ . ■■■ ’ • ■ • ■ ^ 


• 






1 Science or engineering 


10 


1 


2 


3 


4 1 




II Management 


11 


1 


2 


3 


4 1 


1 Business information 


12 


1 


2 


3 


4 


1 Legal work 


13 


1 


2 


3 


4 1 


1 Social research/study 


14 


1 


2 


3 


4 I 


1 Other (specify) 


15 


1 


2 


3 


4 1 




rTo''iSwtpe ■ ^ 




yiiijil 




j General recreational reading 


16 


1 


2 


3 


4 1 




1 Hobby (eg.* carpentry, needlework, 

1 cooking, etc.) 


17 


1 


2 


3 


4 




1 Solve day-to-day problems (eg., travel, 

1 shopping, etc.) 


18 


1 


2 


3 


4 


j Address a crisis (eg., illness, alcohol/drug, 

] job, etc.) 


19 


1 


2 


3 


4 


1 Other (specify) 


20 


1 


2 


3 


4 II 




4 
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5 We would like to give you the opportunity to comment on various aspects of information services, if you wish 
to do so. Please make any suggestions that occur to you or note any strengths or weaknesses about which you 

wish to comment. 

1. Suggestions for additional information services (e.g., CD-ROM products on Local Area Network/LAN. 
dial access, etc.) 



2. Communication concerning services {e.g., are you made aware of availability of services, notified about 
new services or modifications, given the opportunity to discuss difficulties, etc.) 



3. Collection {e.g . , currentness, comprehensiveness, availability of books, journals, reference matenals, etc.) 



4. Reference and research services {e.g., responsiveness, competence of staff, etc.) 



5. Information systems {e.g., compatibility of interface, accessibility, etc.) 



6. Equipment {e.g . , number, quality, availability of terminals, microform viewers, photocopying equipment, 
etc.) 



7. Staff {e.g., helpfu aess, attitude, competence, friendliness, etc.) 



8. Other 
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SECTION 2 
DEMOGRAPHICS 

In this section we ask you to provide personal information that may affect library use. Again, these data are all 
confidential and will be presented only in an aggregated form. 

6. Age: 

Under 18 

18-24 

25-44 

45-64 

65 or over 

7. Education (highest level achieved): 

Elementary 

Secondary 

College/University 

Advanced Degree 

8. What best describes your work or life role? 

Student 

Homemaker 

Employed by: 

Small business (less than 50 employees) 

Other company 

Government agency 

Other (please specify) 

Consultant 

Author 

Seeking employment ' 

Retired 



THANK YOU VERY MUCH!!! 



ERIC 
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UNIVERSITY OF TENNESSEE, KNOXVILLE, LIBRARIES 
SURVEY OF LIBRARY USE AND NEEDS 

GRADUATE STUDENTS 

SECTION 1 

CURRENT USE OF LIBRARIES 



1. For each library below that you have used in the LAST MONTH, please indicate (A) the nurnber of visits, 
including visits made by others for you; (B) number of additional uses (by calling, OLIS. etc.), mcluding uses 
made by others for you; and (C) distance you are (in minutes) from the library. 



Type of Libwry 


•; (A):: 

Visitain Last 
Month 


. '../■' ■(B) ^ 

Aclditional Uses : 

- * * ♦ * 

.in 

Last Month 


(Q) 1 

' Distance to Library | 
. You Use ... 1 

(Minutes) .. 1 


1 . Hodges (Main) Library 








2. UTK Libraries branch library; . ^ t 






Map (CIC in Hoskins Building) 








Music (Music Department) 








Agriculture A^elerinary Medicine 








Special Collections (e.g., rare books, 
manuscripts, etc.) 








University Archives 








3. Other libraries at UTK (e.g . , College of Law, UT 
Hospital, etc.) (specify) 








4. Collections in a UT academic department (spccily) 








5. Other library (academic, public, etc.) (specify) 






N/A ; 

; .• -V 



2. Approximately how much time did you spend in the library on tliis visit? 



3. For what purpose is this visit to the library? (Circle ALL that apply.) 

Course work 

Research 

Study 

Return books 

Recreational 

Other (specify) 



best COPY AVAILABLE 




1 
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SECTION 4 

COMMENTS AND SUGGESTIONS 

7 We would like to give you the opportunity to comment on various aspects of information services, if you wish 
to do so. Please make any suggestions that occur to you or note any strengths or weaknesses about which you 

wish to comment. 

1. Suggestions for additional information services {e.g., CD-ROM products on Local Area Network/LAN, 
dial access, etc.) 



2. Communication concerning services (e.g. , are you made aware of availability of services, notified about 
new services or modifications, given the opportunity to discuss difficulties, etc.) 



3. Collection {e.g., currentness, comprehensiveness, availability of books, journals, reference materials, etc.) 



4. Reference and research services {e.g., responsiveness, competence of staff, etc.) 



5. Information systems (e.^. ♦ compatibility of interface, accessibility, etc.) 



6. Equipment (e.g , , number, quality, availability of terminals, microform viewers, photocopying equipment, 
etc.) 



7. Suff {e.g. ♦ helpfulness, attitude, competence, friendliness, etc.) 



8. Other 



G1 

UNIVERSITY OF TENNESSEE, KNOXVILLE, LIBRARIES 
SURVEY OF LIBRARY USE AND NEEDS 

GRADUATE STUDENTS 

SECTION 1 

CURRENT USE OF LIBRARIES 



1. For each library below that you have used in the LAST MONTH, please indicate (A) the number of visits, 
including visits made by others for you; (B) number of additional uses (by calling, OLIS, etc.), including uses 
made by others for you; and (C) distance you are (in minutes) from the library. 



■■ ■ ■ Type of Librao^ : c V y. 


.' ■ Visits, in Lasim 
Month 


r./ ; (B) 

: Additional Use*: . 

; •• in 

- ^ Month 


(c> . ; 

- Distance to Ubn^ 
You Use 
(Minutes) 


1. Hodges (Main) Library 








•>. UTK Libraries branch library; 








Map (CIC in Hoskins Building) 








Music (Music Department) 








AgricullureA/elerinary Medicine 








Special Collections (rg., rare books, 
manuscripts, etc.) 








University Archives 








3. Other libraries at UTK (e.g. , College of Law, UT 
Hospital, etc.) (specify) 








4. Collections in a UT academic department (specify) 








5. Other library (academic, public, etc.) (specify) 






N/A ■•= 



2* Approximately how much time did you spend in the library on this visit? 



3. For what purpose is this visit to the library? (Circle ALL that apply.) 

Course work 

Research 

Study 

Return books 

Recreational 

Other (specify) 



O 

ERIC 



1 
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SECTION 

COMMENTS AND SUGGESTIONS 

7. We would like to give you the opportunity to comment on various aspects of information services, if you wish 
to do so. Please make any suggestions that occur to you or note any strengths or weaknesses about which you 
wish to comment. 

1. Suggestions for additional information services (e.g., CD-ROM products on Local Area Network/LAN, 
dial access, etc.) 



2. Communication concerning services (e.g., are you made aware of availability of services, notified about 
new services or modifications, given the opportunity to discuss difficulties, etc.) 



3. Collection (e.g. , currentness, comprehensiveness, availability of books, journals, reference materials, etc.) 



4. Reference and research services (e.g. , responsiveness, competence of staff, etc.) 



5. Information systems (e.g., compatibility of interface, accessibility, etc.) 



6. Equipment (e.g. , number, quality, availability of terminals, microform viewers, photocopying equipment, 
etc.) 



7. Staff (e.g., helpfulness, attitude, competence, friendliness, etc.) 



8. Other 



SECTION 3 

SUGGESTED LIBRARY SERVICES 




6. In this section we list a number of potential new UTK Libraries services or changes in old ones that have been 
suggested by patrons. 

A. For each service we ask you to indicate whether you would favor the service (circle Y) or would not 
favor the service (circle Please circle Unsure if you are uncertain whether you favor the service. 

B. If you are likely to use the service, (i) indicate your likely uses per month by circling the appropriate 
number and (ii) note the level of importance of the service to you. 

IMPORTANCE RATING: VERY LITTLE IMPORTANCE - 1 to VERY IMPORTANT - 5 





.. ,A::>-. ' 


B (i) ■■ 




Service 


Do You 
Favor This 
Service? 
Circle Y, N, 
or U(nsure) : 


Likely Uses Per Month ' 
(Circle Appropriate - ; 
Number) 


Rating of 
Importance 
(1 (low] • ; 
5 [high)) ; 


Access to Online Libr^ lnfoimation Systeitt (OLlS) ” ■ ■.vi::;™ 




Availability of additional databases via 
OLIS/Interaet/Gopher 


Y 


N 


U 


<1 


1 


2-5 


6-10 


>10 




Better help screens in OLIS 


Y 


N 


U 


<1 


1 


2-5 


6-10 


>10 




Printed Library Guides online via OLIS 


Y 


N 


u 


<1 


1 


2-5 


6-10 


>10 




Single, integrated online catalog of all 
materials on campus, whether held by 
the Libraries or by individual 
departments 


Y 


N 


" 




1 


2-5 


6-10 


>10 




User Instruction . ; 




Availability of a short course offered 
instructing graduate students in library 
and information techniques and skills 


Y 


N 


u 


r ■ 




Availability of a credit course offered 
instructing graduate students in library 
and information techniques and skills 


Y 


N 


u 


N/A . - : 

• 1 . ■ ^ . 




Instruction on use of the Interact 


Y 


N 


u 


> N/A 




Ability to place requests for Interlibrary 
Services GI^) reference assistance 

in electronic form 


Y 


N 


u 


<1 


1 


2-5 

- 


6-10 


>10 






3E3T COPY AVAILABLE 
IRl 
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SECTION 3 

SUGGESTED LIBR/wRY SERVICES 

6. In this section we list a number of potential new UTK Libraries services or changes in old ones that have been 
suggested by patrons. 

A. For each service we ask you to mdicate whether you would favor the service (circle Y) or would not 
favor the service (circle N). Please circle Unsure if you are uncertab whether you favor the service. 

B. If you are likely to use the service, (i) bdicate your likely uses per month by circlbg the appropriate 
number and (ii) note the level of importance of the service to you. 

IMPORTANCE RATING: VERY LITTLE IMPORTANCE - 1 to VERY IMPORTANT - 5 



'■ : ' 'device sv,. 






BCu>> . 


Favor 
x'nik Se^ice? 

i;:?;ipr U - 


•I , ' LSkdy Fcr Month A 

'A ' (Cu^ie'Aj^rbprlate 

y"'' 'V'/O r • 


Rating' of 
• Importance; 
(lDow]v 
Jpilgb]) 


Circulation ‘ .. ' ■ . .• , 


Discontinue circulation of bound volumes of 
joumab 


Y 


N 


U 






Circulate bound volumes of journals more 
than 10 years old 


Y 


N 


u 


<1 

1 


1 


2-5 


6-10 


>10 




Other Services'-'. ' a?/; ' ' ^ A ^ ' 


• , ..A A 


Self searching of online databases 


Y 


N 


: ^ 


1 

<1 


1 


2-5 


6-10 


>10 




Rcquuxmcnt that all UTK-prepared research, 
technical, and other reports be held at UTK 
Librtric* 


Y 


N 


U 






CD-ROM Service# , * • ■ ’ 




Remote (dial-up) access to CD-ROM 
daUbascs at UTK Libraries 


Y 


N 


U 


<1 


1 


2-5 


6-10 


>10 




Access to additional bibliographic databases 
on CD-ROM (circle the field of study or 
specify dbciplinc.) Humanities, Social 
Science, Science, Engineering. Business, 


Y 


N 


U 


<1 


1 


2-5 


6-10 


>10 




Access to non-bibliographic data {e g. , full 
text of journal or newspaper articles, 
statistical/dcmographic data, industry/ 
corporate fmancial infonmation) on CD-ROM 
or via OLIS 


Y 


N 


U 


<1 


1 


2-5 


6-10 


>10 




Accci* to Document Delivery Scrviccj for Copic* of Articl&j . 










Articles delivered full-text to PCs 


Y 


N 




!<■ 


1 


2-5 


6-10 


>10 






1 b:: 



best copy AVAILABLL 
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SECTION 3 

SUGGESTED LIBRARY SERVICES 




6. In ihis section we list a number of potential new UTK Libraries services or changes in old ones that have been 
suggested by patrons. 

A. For each serv'ice we ask you to indicate w'hether you would favor the ser/ice (circle Y^ or would not 
favor the service (circle N). Please circle Unsure if you are uncertain whether you favor the service. 

B. If you are likely to use the service, (i) indicate your likely uses per month by circling the appropriate 
number and (ii) note the level of importance of the service to you. 

IMPORTANCE RATING: \TRY LITTLE IMPORTANCE - 1 to VERY IMPORTANT < 5 





/A 






Service 


s tH).Vou 
Favor This 
.."Service? 
Circle Y. N, 
or li(hsure) 


Likely Uses Per Month 
(Circle Appropriate 


RaUhg of 
Importance 

rU iio^- 


Access to Old me Library Inforrmt ion System (OLlS)‘ ■ . 


Availability of additional databases via 
OLIS/Intemet/Gopher 


Y 


N 


U 


< 1 


1 


2-5 


6-10 


> 10 




Better help screens in OLIS 


Y 


N 


U 


< 1 


1 


2-5 


6-10 


> 10 




Printed Library Guides online via OLIS 


Y 


N 


u 


< 1 


1 


2-5 


6-10 


> 10 




Single, integrated online catalog of all 
materials on catnpus, whether held by 
the Libraries or by individual 
departments 


Y 


N 


u 


< 1 


1 


2-5 


6-10 


> 10 




User Instruction 


Availability of a short course offered 
instructing graduate students in library 
and information techniques and skills 


Y 


N 


u 


■ -N/A 




Availability of a credit course offered 
instructing graduate students in library 
and information techniques and skills 


Y 


N 


u 






Instruction on use of the Internet 


Y 


N 


u 


N/A ■ 




Ability to place requests for Inlerlibraiy 
Services (ILS) and reference assistance 
in electronic form 


Y 


N 


u 


<1 


1 


2-5 


6-10 


> 10 





O 

ERIC 
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BEST COPY AVAILABLE 
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SECTION 5 
DEMOGRAPfflCS 

In this section we ask you to provide personal information that may affect library use. Again, these daU are all 
confidential and will be presented only in an aggregated form. 



8. What is your student status at UTK? (Circle ONE.) 

Full-time graduate student 

Part-time graduate student 

Please indicate at what level. (Circle ONE.) 

Masters (M.A., M.S., or equivalent) 

Doctorate (Ph.D., M.D., or equivalent) . . . . 
Other (specify) 



S. With which UTK academic department or program are you associated? 

10. Do you use or have personal access to a terminal or microcomputer capable of communicating with remote 
computers? 

No [circle 1 and skip to Question 11] 1 Yes 2 

If *yes»" how often do you (or someone on your behalf) use it? 

More than once a day ^ 

2 

1 to 5 times per week ^ 

Less than once a week 

Never ^ 



11. Please indicate your current Grade Point Average (GPA). Check here if you do not know your current 

GPA and skip to Question 12. 



GPA (known) GPA (approximate) 

12. How many credit hours are you carrying this semester? 

13. Have you received any recognition for scholarly accomplishment at UTK? 

No 1 Yes 2 

If yes, specify. 



14. Did you receive any of the following types of library instruction? (Circle Y or N) 

Summer orientation 

Taped tour * 

Library instruction as part of a course: 

• taught by a librarian 

If yes to ’taught by a librarian,’ at what level was the course? 

100 200 300 400 500 

• taught by course instructor 

If yes to ’taught by course instructor,’ at what level was the course? 

100 200 300 400 500 

English aass 102 

Graduate School of Library and Information Science (GSLIS) Class 310 

Other (specify) 



Y 

Y 

Y 



Y 



Y 

Y 

Y 



N 

N 

N 

N 

N 

N 
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15. How well do you feel you were prepared to use the library collection and services prior to coming to UTK? 
(Circle ONE) 

Not at all prepared ^ 

Some minimal knowledge ^ 

Well prepared 

Extremely well prepared ^ 

16. How well prepared do you feel now? (Circle ONE) 

Not at all prepared ^ 

Some minimal knowledge ^ 

Well prepared ^ 

Extremely well prepared ^ 

17. Please rate the importance of various means used to prepare yourself for life-long learning using information, 
libraries, and information tools. 

IMPORTANCE RATINGS: Very Little Importance — 1 to Very Important — 5 

Enter N/A if not applicable/never used. 



My own efforts 

Help from library staff 

Summer orientation 

Taped tour - 

Library instruction as part of a course: 

• taught by a librarian 

• taught by course instructor 

English Class 102 

Gri^duate School of Library and Information Science (GSLIS) Class 310 
Other (specify) 



THANK YOU VERY MliCH!! 
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SECTION 2 

BARRIERS IN USING LIBRARY AND ITS SERVICES 



This section looks at instances in which you have found difficulty in using the Hodges Library or its services, 

5. Have you ever experienced difficulty in using the Hodges Library or any of its services? 

No [circle 1 and skip to Question 6 on Page 7] 

Yes 



If "ves,’ how many times in the last month have you encountered a difficulty? 

' times m the last month 



If *yes,* what was/were the difficulty /ies? (Circle ALL that apply for the LAST TIME you had 
difficulty.) 

a. I was unable to fmd a book or other material even though I had the title, author, or other 
information about the material ^ ^ 

If -no, - skip to item (b) below. If "yes," what type of material was involved? 

Book ^ 

Journal 

3 

AV matenal 

4 

Government document 

Other (specify) ... 5 



What did you do? (Circle ALL that apply.) 

I asked circulation desk staff for help 

I asked reference desk staff for help 

I asked another staff member for help 

I browsed through stacks looking for it 

I searched OLIS 

I searched a CD-ROM database 

I used the serials holding (Orange) book 

I gave up 

Other (specify) 

What was the outcome of this difficulty? (Circle ALL that apply.) 

Problem was not resolved 

Problem was completely resolved 

Problem was resolved, but not completely satisfactorily . . . . 



. 1 
. 2 
. 3 
. 4 
. 5 
. 6 
. 7 
. 8 
. 9 

. . 1 
. . 2 
. . 3 



b. If the problem did not involve a book or other material, please indicate what the other problem(s) 
was/were: 

Y N 

I needed help in using OLIS 

Y N 

I needed help in using a CD-ROM database 

Y N 

I needed help in searching an online database 

I didn*t know where to go in the library to find nce^ ed service .♦...♦...Y N 




iBt; 
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Y 



N 



Physical layout of stacks in library is confusing 

I could not reach the person I needed 

No one answered my E-mail message 

Other (specify) 



Y N 

Y N 

Y N 



Please indicate what you did to resolve this difficulty/problem. (Circle ALL that apply.) 

Asked library staff for help 

Used Library Guide (multi-colored, single-page handout in reference department) . . 

Referred to signs in library 

Asked another patron 

Other (specify) 



What was the outcome of this difficulty? (Circle ALL that apply.) 

Problem was not resolved 

Problem was completely resolved 

Problem was resolved, but not completely satisfactorily .... 



If you did not ask library staff for help, why not? (Circle ALL that apply.) 

I didn’t need their help 

I didn’t think they could help 

They were too busy 

I was imcomfortable about asking 

I have had previous bad experience with staff 

I could not find staff who could help 

Other (specify) ^ 
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Assistance of reference staff with using 
Internet 


Serials Holdings List ("Big Orange Book") 


Reference staff general knowledge and 
efficiency 


Service attitude of reference staff 
(helpfulness, friendliness) 


Availability of reference staff 


Hours of reference service 


Online Library Information System (OLIS) 


In-library OLIS access to UTK catalog 


Currency of UTK catalog 


Access to OLIS from home or office 


OLIS access to external databases and 
catalogs via Intemet/Gopher 


Ease of use 


Collection Development Service 


Availability of n^terial ordering suggestion 
box (at HcKiges circulation desk) 


Duplication Service on First Floor 


Price of duplication service 


Adequacy of number of photocopy 
machines 


1 Reliability of photocopy machines 


1 Quality of photocopies 
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11ns question deals with your awareness and use of the Hodges Library’s collections and services. Even though you are a library user, you may not be 
aware of or use some of these services. 
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UNIVERSITY OF TENNESSEE, KNOXVILLE, LIBRARIES 
SURVEY OF LIBRARY USE AND N/ EDS 

UNDERGRADUATE STUDENTS 

SECTION 1 

CURRENT USE OF LIBRARIES 

1. For each library oclow that you have used in the LAST MONTH, please indicate (A) the number of visits, 
including visits made by others for you; (B) number of additional uses (by calling, OUS, etc.), including uses 
made by others for you; and (C) distance you are (in minutes) from the library. 





<A) . 

Visits to Last 
/Month 


■;";c:Addkk>nal3|' 
.Uses in' 

‘■' Last 'Month 


: Distance to Library 1- 
(Minutes) - 


1. Hodges (Main) Library 








2 .-. OTK Ubrarws branch hbrsty: . - .'c'' ■■■■■■/■' i'V 


Map (CIC in Hoskins Building) 








Music (Music Deparlment) 








AgricuIiurcAf^ctcrinary Medicine 








Special Collections (f.g.. rare books, 
manuscripts, etc.) 








University Archives 








3. Other libraries at UTK (e.g.. College of Law, UT 
Hospiul, etc.) (specify) 








4 . Collections in a UT academic department (specify) 








5. Other library (academic, public, etc.) (specify) 









2. Approximately how much time did you spend in the library on this visit? minutes 

3. For what purpose is this visit to the library? (Circle ALL that i^ply.) 

Course work 

Research 

Study 

Return books 

Recreational 

Other (specify) - • • 
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SECTION 2 

BARRIERS IN USING LIBRARY AND ITS SERVICES 



This section looks at instances in which you have found difficulty in using the Hodges Library or its services. 

5. Have you ever experienced difficulty in using the Hodges Ubrary or any of its services? 

No [circle 1 and skip to Question 6 on Page 7] 

Yes 



If "yes " how many times in the last month have you encountered a difficulty? 

^ times in the last month 



If "yes," what was/were the difficulty /ies? (Circle ALL that apply for the LAST TIME you had 
difficulty.) 



a. 



I was unable to find a book or other material even though I had the title, author, or other 
information about the material ^ ^ 



If "no," skip to item (b) below. If "yes," what type of material was involved? 

Book 

Journal 

AV material 

Government document 

Other (specify) 



What did you do? (Circle ALL that apply.) 

I asked circulation desk staff for help . 

I asked reference desk staff for help . . 

I asked another staff member for help . 

I browsed through stacks looking for it 

I searched OLIS 

I searched a CD-ROM database 

I used the serials holding (Orange) book 

I gave up 

Other (specify) 



What was the outcome of this difficulty? (Circle ALL that apply.) 

Problem was not resolved ^ 

Problem was completely resolved ^ 

Problem was resolved, but not completely satisfactorily 3 

b. If the problem did not involve a book or other material, please indicate what the other problem(s) 
was/were: 



I needed help in using OLIS 

I needed help in using a CD-ROM database 

I needed help in searching an online database 

I didn’t know where to go in the library to find needed seivicc 



Y N 

Y N 

Y N 

Y N 
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Physical layout of stacks in library is confusing Y N 

I could not reach the person I needed Y N 

No one answered my E-mail message Y N 

Other (specify) . . . Y N 

Please indicate what you did to resolve this difficulty/problem. (Circle ALL that apply.) 

Asked library staff for help 1 

Used Library Guide (multi-colored, single-page handout in reference department) 2 

Referred to signs in library 3 

Asked another patron ^ 

Other (specify) ... 5 

What was the outcome of this difficulty? (Circle ALL that apply.) 

Problem was not resolved 1 

Problem was completely resolved 2 

Problem was resolved, but not completely satisfactorily 3 

If you did not ask library staff for help, why not? (Circle ALL that apply.) 

I didn’t need their help 1 

I didn’t think they could help 2 

They were too busy 3 

I was uncomfortable about asking * • ^ 

I have had previous bad experience with staff 5 

I could not find staff who could help 6 

Other (specify) • * ‘ ^ 






SECTION 4 

COMMENTS AND SUGGESTIONS 

7 We would like to give you the opoortunity to comment on various aspects of information services, if you wish 
to do so. Please make any suggestions that occur to you or note any strengths or weaknesses about which you 

wish to conunent. 

1. Suggestions for additional information services (e.g., CD-ROM products on Local Area Network/LAN, 
dial access, etc.) 



2. Communication concerning services (e.g . , are you made aware of availability of services, notified about 
new services or modifications, given the opportunity to discuss difficulties, etc.) 



3. Collection (e.g . , currentness, comprehensiveness, availability of books, journals, reference materials, etc.) 



4. Reference and research services (e.g., responsiveness, competence of staff, etc.) 



5. Information systems (e.g., compatibility of interface, accessibility, etc.) 



6. Equipment (e.g., number, quality, availability of terminals, microform viewers, photocopying equipment, 
etc.) 



7. Staff (e.g., helpfulness, attitude, competence, friendliness, etc.) 



8. Other 




1 
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SECTION 5 
DEMOGRAPHICS 

In this section we ask you to provide personal infonnation that may affect library use. Again, these data are all 
confidential and will be presented only in an aggregated form. 



8. What is your student status at UTK? (Circle ONE.) 

Full-time undergraduate student ^ 

Part-time undergraduate student ^ 

9. With which UTK academic department or program are you associated? 

10. Do you use or have personal access to a terminal or microcomputer capable of communicating with remote 
computers? 

No [circle 1 and skip to Question 11] 1 Yes 2 

If "yes," how often do you (or someone on your behalO use it? 

More than once a day ^ 

1 to 5 times per week ^ 

Less than once a week ^ 

Never ^ 



11. Please indicate your current Grade Point Average (GPA). Check here if you do not know your current 

GPA and skip to Question 12. 

GPA (known) 

GPA (approximate) 

12. How many credit hours are you carrying this semester? hours 

13. Have you received any recognition for scholarly accomplishment at U'^K? 

No 1 Yes 2 

If yes, specify. 



14. Did you receive any of the following types of library instruction? (Circle Y or N) 

Summer orientation 

Taped tour 

Library instruction as part of a course: 

• taught by a librarian 

If yes to "taught by a librarian," at what level was the course? 

1(X) 200 300 400 500 

• taught by course instructor 

If yes to "taught by course instructor," at what level was the course? 

100 200 300 400 500 

English Class 102 

Graduate School of Library and Information Science (GSLIS) Class 310 

Other (specify) 



Y 

Y 

Y 



Y 



Y 

Y 

Y 



N 

N 

N 

N 

N 

N 
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15. How well do you feel you were prepared to ttse the library collection and services prior to coming to UTK? 
(Circle ONE) 

Not at all prepared ^ 

Some minimal knowledge 2 

Well prepared 3 

Extremely well prepared ^ 

16. How well prepared do you feel now? (Circle ONE) 

Not at all prepared ^ 

Some minimal knowledge 2 

Well prepared ^ 

Extremely well prepared ^ 

17. Please rate the importance of various means used to prepare yourself for life-long learning using information, 
libraries, and information tools. 

IMPORTANCE RATINGS: Very Little Importance — 1 to Very Important — 5 

Enter N/A if not applicable/never used. 



My own efforts 

Help from library staff 

Summer orientation 

Taped tour 

Library instruction as part of a course: 

• taught by a librarian 

• taught by course instructor 

English Class 102 

Graduate School of Library and Information Science (GSLIS) Class 310 
Other (specify) 



THANK YOU VERY MUCH!! 



UNIVERSITY OF TENNESSEE, KNOXVILLE, LIBRARIES 
SURVEY OF LIBRARY USE AND NEEDS 

STUDENTS 

June 15, 1994 



Dear University of Tennessee Studert: 

The UTK Libraries is undertaking an in>depth study to help serve students more effectively. The questionnaire 
below is an integral part of this study. The Libraries staff and I ask you to take time to fill out this brief question- 
naire and to return it within one week. A self-addressed postage-paid envelope is enclosed for your convenience. 

This brief questionnaire will serve as a statistical estimate of the universe of students who use libraries at 
various levels. Thus, your response to this survey is vital to the success of the study. 

Thank you very much for your participation. 

Sincerely, 



Paula Kaufman 
Dean, UTK Libraries 



SECTION 1 

CURRENT USE OF LIBRARIES 

1. For each library below that you have used in the f AST MONTH, please indicate (A) the number of visits, 
including visits made by others for you; (B) number of additional uses (by calling, OLIS, etc.), including uses 
made by others for you; and (C) distance you are (in minutes) from the library when you normally visit it. 





’J’X*X’X‘Xi<‘t«'X‘X':><‘X‘»X"J'>WXj"X' 




^ ^ ❖><" •'a . V ■^v 

''' 


1. Hodges (Main) Library 




• 




2^. • 


Map (CIC in Hoskins Building) 








Music (Music Department) 








AgricuIturcA^eterinary Medicine 








1 Special Collections (r.g., rare books, 

fl mantuicrip^ cic.) 








University Archives 









2. If you have NEVER used the Hodges (Main) Library, please check here: 






13EST COPY AVAILABLE I 



SECTION 2 
DEMOGRAPHICS 



In this section* we ask you to provide personal information that may affect library use. These data are all 
confidential and will be presented only in an aggregated form. 



3* What is your student status at UTK? (Circle ONE) 

Full-time undergraduate 1 

Part-time undergraduate 2 

Full-time graduate 3 

Part-time graduate 4 

If a graduate student* please indicate your highest earned degree. (Circle ONE) 

Bachelor’s (B.A.* B.S.* or equivalent) 1 

Master’s (M.A.* M.S.* M.B.A., or equivalent) 2 

Doctorate (Ph.D., M.D., or equivalent) 3 

Other (specify) . . 4 

In what year did you receive your last/highest degree? 19 



4. With which UTK academic department or program are you associated? 



5. How many credit hours are you carrying this semester? hours 

6. Please indicate your current Grade Point Average (GPA). Check here if you do not know your 

current GPA. 

GPA (known) 

GPA (estimated) 



7. Have you received any recognition for scholarly accomnlishmenl at UTK? 



Yes 1 

No 2 

If yes* please specify 



THANK YOU VERY MUCH! 
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SECTION 3 

SUGGESTED LIBRARY SERVICES 




6, In this section we list a number of potential new LFTK Libmnes serv'ices or changes in old ones that have been 
suggested by patrons. 

A. For each serv'ice we ask you to indicate whether you would favor the service (circle Y) or would not 
favor the serv'ice (circle N). Please circle Unsure if you are uncertain w'heiher you favor the service. 

B. If you are likely to use the service, (i) indicate your likely ases per month by circling the appropriate 
number and (ii) note the level of importance of the service to you: 

IMPORTANCE RATING: VERY 1.ITTLE IMPORTANCE - 1 to VERY IMPORTANT - 5 



Service ; ' . , . 


:•••' / 'A' 


' 




. Do You . 

; Faror This i 
Sei^lce? • 
Circle Y,N, 
or U{nsure) - 


; : Likdy Uses Per Month 
. (Circle Appropriate 

Number) , . 

•V. 


-Rating of 
Importance 
a [lowl - ; 
5 IhighB 1 


Acc^ to Online Ubraiyinforination^^^^^ 


Availability of additional databases via 
OLIS/Intemet/Gopher 


Y 


N 


U 


<1 


1 


2*5 


6-10 


>10 




Better help screens in OLIS 


Y 


N 


u 


<1 


1 


2-5 


6-10 


>10 




Printed Library Guides online via OLIS 


Y 


N 


u 


<•1 


1 


2-5 


6-10 


>10 




Single, integrated online catalog of all 
materials on campus, whether held by the 
Libraries or by individual departments 


Y 


N 


u 


< 1 


1 


2-5 


6-10 


>10 




User Instruction 


Availability of a short course offered 
mstructing undergraduate students in 
library and information techniques and 
skills 


Y 


N 


u 


•• • ’ 

N/A - • 

V .. ,v 




Availability of a credit course offered 
instructing undergraduate students in 
library and information techniques and 
skills 


Y 


N 


u 


n/a. 

r ' ■■ ■ : 




Instruction on use of the Internet 


Y 


N 


u 






Ability to place requests for Interlibrary 
Scrv'iccs OUS) *ind reference assistance in 
electronic form 


Y 


N 


u 


<1 


1 


2-5 


6-10 


>10 
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SECTION 3 

SUGGESTED LIBRARY SERVICES 

6. In this section we list a number of potential new UTK Libraries services or changes in old ones that have been 
suggested by patrons. 

A. For each service we ask you to indicate whether you would favor the service (circle Y) or would not 
favor the service (circle N). Please circle Unsure if you are uncertain whether you favor the service. 

B. If you are likely to icse the service, (i) indicate your likely icses per month bycircling the appropriate 
number and (ii) note the level of importance of the service to you. 

IMPORTANCE RATING: VERY LITTLE IMPORTANCE - 1 to VERY IMPORTANT - 5 








A 

■h 








'B® 








• ■ ■ ■■ . iX v ■ . .t: 

Service ' ' iv."!- 

■ ■■ ■ ■■■ 


J>Q You Favor 
■ Thk Service? 
Circle V, N, 

;: or U{iisure) 


likely . Uses Per Month ^ 
. (Circle Appropriate 
Number) 


RaUng'birj;; 

Importance.: 

:5ChighEf; 


Circulation- • ' * • ‘' i- 












iliP 




' ’ ” 


■■ .. 


Dbeontinue circulation of bound volumes of 
journals 


Y 


N 


U 






N/A 








Circulate bound volumes of journals more 
than 10 years old 


Y 


N 


U 


<1 


1 


2-5 


6-10 


>10 




Other Services 






Self searching of online databases 


Y 


N 


U 


<1 


1 


2-5 


6-10 


>10 




Requirement that tU UTK-prepared research, 
technical, and other reports be held at UTK 
Libraries 


Y 


N 


U 


; N/A . 




■ ■; .. - - 




CD-ROM Services 




Remote (dial-up) access to CD-ROM 
daubascs at UTK Libraries 


Y 


N 


U 


<1 


1 


2-5 


6-10 


1 

>10 : 


I 


Access to additional bibliographic databases 
on CD-ROM (circle the field of study or 
specify discipline.) Humanities, Social 
Science, Science, Engineering, Business, 


Y 


N 


U 


<1 


1 


2-5 


6-10 


>10 




Access to non-bibliographic data (f.g. , full 
text of journal or newspaper articles, 
sLalisticaUdcmographic data, industry/ 
corporate fmancial information) on CD-ROM 
or via OLIS 


Y 


N 


U 


<1 


1 


2-5 


6-10 


>10 




Acccm to Document DeUvery Services for Copid of Articles 








Articles delivered full-text to PCs 


Y 


N 


"1 


1 


1 


2-5 


6-10 


>10 
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SECTION 3 

SUGGESTED LIBRARY SERVICES 



\)3 

6. In this section we list a number of potential new UTK Libraries sen/ices or changes in old ones that have been 
suggested by patrons. 

A. For each service we ask you to indicate whether you would favor the service (circle or would not 
favor the service (circle N). Please circle Unsure if you are uncertain whether you favor the service. 

B. If you are likely to use the service, (i) indicate your likely uses per month by circling the appropriate 
number and (ii) note the level of importance of the service to you. 

IMPORTANCE RATING: VTRY LITTLE IMPORTANCE - 1 to VERY IMPORTANT - 5 



... : 




: / B(i)' 




■ Service:. , ' ' 


Do You 
Favor This: ■ 
S^ViC«? 
Circle. Y,N,. 
or U{rtsure) : 


Likely Uses Per Month 
(Circle Appropriate 
, ^ Number), . 


Riati^ of’; 
Importance 
(1 Howl <■ 
’IlihighDj: 


Access to Online Uibraiy lnfonmtb^^ . ' 


Availability of additional databases via 
OLIS/lnlemet/Gopher 


Y 


N 


U 


<1 


1 


2-5 


6-10 


> 10 




Better help screens in OLIS 


Y 


N 


U 


<1 


1 


2-5 


6-10 


>10 




Printed Library Guides online via OLIS 


Y 


N 


U 


<1 


1 


2-5 


6-10 


>10 




Single, integrated online catalog of all 
materials on campus, whether held by the 
Libraries or by individual departments 


Y 


N 


U 


<1 


1 


2-5 


6-10 


> 10 




User Instruction’-:. ‘ ^ 


Availability of a short course offered 
instructing undergraduate students in 
library and information techniques and 
skills 


Y 


N 


U 


N/A-^ 




Availability of a credit course offered 
instructing undergraduate students in 
library and information techniques and 
skills 


Y 


N 


U 


' • • . • / .X • .. 




Instruction on use of the Internet 


Y 


N 


U 






Ability to place requests for Interlibrary 
Services (ILS) and reference assistance in 
electronic form 


Y 


N 


U 


<1 


1 


2-5 


6-10 


> 10 
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